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Investigations

Ability to Check for Unactioned Correspondence for the Patient from the Patient File, via the

addition of a Holding File tab

Accessing the Holding File
From Clinical Front Screen,

* Correspondence> Check Holding File (All
Patients).
* F5 (All Patients).

From within the patient’s record,

¢ Click on the Holding File Tab.

» Select Correspondence> Check Holding File (All
Patients).

* Select Correspondence> Check Holding File
(Current Patient).

Functionality within the Holding File tab replicates the
Holding File. It is not possible to perform additional
correspondence actions such as emailing an item
within the Holding File tab. An item must first be
actioned before performing such tasks.
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Learning Objectives

In this module you will learn about:
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Waiting Room
New Smart Dashboard button within waiting room.
Add Mobile Number and opt into SMS from Waiting Room.
SMS Templates Available from waiting room.
Customise printed columns on printed waiting room list.

Payments and Billing
Inclusion of Practitioner Name alongside the User Code in the Seen By field of the Record Visit Window.
Inclusion of the Account Name in the Bank To field of the Record Visit Window.

Fee Updates
New option to Update Fees from within the application rather than downloading from the website.
Removing Unused Columns from Fee Listing

Patient's Record
Additional 'Alternate email' field to add a secondary email contact for patients.

Technical Updates
Bug Fixes
. Unexpected Cash Transfer when Receipting a Held Account no longer occurs.
Editing patients postal address no longer modifies the postcode.
Show Appointments Option now works for all appointments.
Re-enabled Medicare Card Reader functionality.
Enhanced Automatic OPV Checks to enable more reliability.
Printing a blank DB4 from the Pracsoft waiting room no longer generates an error.

Watch everything new in action on here: https://youtu.be/igN8LO6uxAQ
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New Smart Visual Dashboard button within Waiting Room

Smart Visual Dashboards gives you access to your practice data in
easy-to-understand visuals — helping you to review practice wait
times, provides a list of patients with missing data to help improve
the patient experience and better support your practitioners. Our
revenue reporting tool allows you to see your forecast revenue,
reduce time spent on administrative tasks to assist measure
progress against your goals including identify at-risk patients (eg
patients with a chronic condition who do not have a GP management
plan in place) and transform your healthcare practice workflows.

Manage your practice better

View open appointments, non-attendance, patient wait times, and
more to help you proactively manage your practice and maximise
patient consultations.

Improve patient care

View GP consult metrics including appointments per day and most
commonly claimed MBS items. Use the immunisation eligibility tool
to identify patients booked in to see their doctor in the future who
may also be eligible for a vaccination.

Tracks your practice revenue
Track consult volumes, bulk vs private billings and other trends over
time to improve operations and increase practice
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/ Data Quality is \
Important find out
more -
RACGP Practice-
level strategies to

improve data
- J

Waiting Room

1. Open Pracsoft, sign up for FREE

2. Click on ‘Smart Visual Dashboards’ icon in the waiting room.

3. Follow the prompts and select the option most appropriate to

your practice

# 'MedicalDirector Pracsoft Demonstration 4.3a (BETA 2) - [Waiting Roomn]
QPaﬁent Waiting Room Accounts Processing Reports MedicalDirector Admin  Setup SMS  Window Help

® 8 § w

& 4 8

2

ANDREWS, Heather
ANDERSON, David
AMDREWS, Sasha
DUCK, Donald
ANDREWS, Melissa

— CLINICAL DASHBOARD

quality
MEDICALDIRECTOR SMART

APPOINTMENTS
CLAIMS

REVENUE

This is a static report current as at 22/02/23, it will not be refreshed.

Appointment Time Arrival Time

16/08/2024 2:59 pm

26/08/2024 12:23 pm
26/08/2024 12:28 pm
26/08/2024 12:29 pm
13/12/2024 9:10 am B

13/12/2024 9:54 am

Diabetic patients prescribed Semaglutide (Ozempic) in the last 2 years: All practitioners

PATIENT *

Firstname
Sumame 1

Firstname
Sumame 1

Firstname
Surname
100

Firstname
Sumame
101

CONTACT
NUMBER ON

AGET FuE

XXX

0

0000

PRACTITIONER ~

User

1197

LAST
PRESCRIBED

OZEMPIC ¥

LAST HBAIC

READING

17022023

70 mmol/mol

58 mmol/mol

20 rows per page

Waiting Time
308277 mins
294028 mins
294028 mins
234027 mins
137266 mins

The dataset was last updated on 13/09/2022

Diabetic patients prescribed Semaglutide (Ozempic) in the last 2 years

LASTHBAIC
patE ¥

LAST UACR
READING

0.6 mg/mmol

18/01/2023 5.2 mg/mmol

28052021

Concession | Practitioner

[

Mone
MNone
Mone

Mone

= -

LASTUACR
DATE +

08/01/2022

18/01/2023

> - Surgery
- Surgery
- Surgery
- Surgery
- Surgery

Items To Bill Biling Type

Irgery
rgery

>

Medicare No : 3500 26512 1 (1)  Email :andrews.h@

w3

Tuesday, 18 March 2023
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Waiting Room PraCSOf't@

by Telstra Health

Add Mobile Number and Opt into SMS from Waiting Room

New Smart Dashboard
button within waiting room

H H @ ‘MedicalDi soft strati g - il q
All patient records are default-configured to opt-out of e . R T S _ Add Mobile Number and
@ Patient Waiting Room Accounts Processing Reports MedicalDirector  Admin  Setup SMS  Window Help opt into SMS from Waiting

receiving SMS messages, unless you specify otherwise i 13 8 a @ 5 ;Q J:? B | : T
- N = o] (7)) | I A .

. . : SMS Templates Available
In the Waiting Room, locate the patient you want - B from Waiti';g room

. Patient Contact Details
to Opt Into S M S Items To Bil Biling Type Customise printed

Ri ght click on the patl ent’s name. R —— A mobile number has not been recorded for Mr John ANDREWS. EeR I columns on printed
Select Send SMS to Patient from the menu ANDERSON, David phone (homeg: ] - I— Waiting Room List

ANDREWS, Sash -5
s 5353 Hroe] Edit Patient

The Send SMS to Patient window appears. UGk, Donald e (ark == | Rl Practitioner Name

(Optional) If you are not registered you will get a ANDREW/S, Melisa B ssurger] o o Waiting Room alongside the User Code
ANDREWS, Anna one (mobile): e . .
message Unable to send SMS. You have not yet oo s L Inthe Seen By field of the
. : Email: andrews. john@hcn.samplesdb.com.au OPV/OCV Check Record Visit Window
registered for SMS. OWY Check

2 Kennedy Road Account Name in the

Would you like to register now? Address: e Overdue Details s
Initialising a New SMS Registration. e Visit Window

Patient Contact Details window will appear. This screen will Print PC1 Claim
Complete the provided details and Tick send SMS ONLY appear if no Print Patient Demographics Fees from within the

New option to Update

box on the bottom left-hand corner to opt patient O T DO [ prt Lok application rather than
added. Move Patient ... (’3 downloading from the

Into S M S . Send SMS To Patient website

8. Click OK button. < >
9 Removing Unused

Select the template or create your desired Phone [H) : Phone (W) : Phone (M) : DOB : 12/05/1963 {61 yrs 10 mths) Medicare No :3500 26512 1(1)  Email : andrews.h@ Columns from Fee Listing

message. soectepasrts sort o EEE 8 o

10.0nce complete click send. e
P Dr A Practitioner MD Sample Data - TH-5CG3410KTK\HCNSQLO7 Tuesday, 18 March 2025 email’ field to add a
secondary email contact

Health for patients
T { MedicalDirector c
> ontact Support
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Waiting Room PraCSOft@

by Telstra Health

SMS Templates Available from Waiting Room

New Smart Dashboard
button within waiting room

# MedicalDirector Pracsoft Demonstration 4.3a (BETA 2) - [Waiting Room]
(® Patient Waiting Room  Accounts  Processing  Reports MedicalDirector Admin Setup SMS  Window Help Add Mobile Number and
1.1n the Waiting Room, locate the patient you wish _ , o) £ R | 5> w opt into SMS from Waiting
to send the SMS. +TSend SMIS to Patient : _ Room

2. Right click on the patient’s name. e e [Soect enpiete: Foot v o) O] o — SMS Templates Available
3. Select Send SMS to Patient from the menu. o e |save changes | | pekte L N from waiting room

4. The Send SMS to Patient window appears. ANDREVIS, Heather Merge fields: Message text:  Approx. 0 characters / 1 SMS credit ey | |
5. Either: CoEsl i Patient Title Insert
a) Select from the Select Templates and Modify ek ismiominivlll R e peen -
the message as desired. ADREWS, s Patient 2l Name Record Visit longside the User Code

b) Free-type in the message text or select from a s e Remove from Waiting Room in the Seen By field of the

ANDREWS, Maureen

7\
P i i Qi —_— | — Record Visit Windo
list of flel(_zl codes to insert. It is important to :lSaveasTemplaE 6) PR R ooy et isit Window
note that if you want to use any of the field OV Check Account Name in the

codes, you must select them from the Merge Overdue Details SESDHIELGI G TG REERIE
Visit Window
Print Blank DB4
Templates can now

Billing Type

Customise printed
columns on printed
Waiting Room List

fields list provided - you cannot free-type these

field codes into the message body, as they will ' ith existi i Print DA Ho Prov New option to Update
g Y y be created and Save Patients with existing mobile Print PC1 Claim Fees from within the

not be recognised. The message field accepts as template via this numbers will move straight to application rather than

Print Patient Demographics

160 characters per 1 SMS Credit — is the window Send SMS to Patient screen. it Label downloading from the
capacity of one standard SMS message. . website
6. (Optional) If you wish to keep the New message —— — — ————— | s Topaen Removing Unused
created click Save as Template. ik — N S el e Fos Ligti
7. Click Send to complete the message. Wsaectmpepatents  sort . RPN 8 0cscencs Additional ‘Alternate

email' field to add a
secondary email contact
for patients

Move Patient ...

Dr A Practitioner MD Sample Data - TH-3CG3410KTKAHCMNSQLOT Tuesday, 18 March 2023
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Waiting Room PraCSOf't@

by Telstra Health

Customise Printed Columns on Printed Waiting Room List

New Smart Dashboard

button within waiting room
# 'MedicalDirector Pracsoft Demonstration 4.3a (BETA 2) - [Waiting Room]

@Pat’ent Waiting Room  Accounts  Processing Reports MedicalDirector  Admin  Setup SMS  Window Help Add Mobile Number and

vy o . / ' i) ] T . optinto SMS from Waiting
1. From the Waiting Room. ﬁ 13 8 X 3! 8 Q. S B | 1] ‘ sl Room

2. SeLeththrlnt button on bottom of the ! SMS Templates Available
rig t-hand corner. from waiting room

3. Click on Waiting Room List from the drop list. Apponmentine | AmvalTme Alla s il :

4. Choose Columns window will appear. pr— " columns on printed

5. From the list select and unselect your desired ANCREVSS, Sasha asfoejanzs 12| o et LT O it Waiting Room List
re p ort DUCK, Donald 26/08/2024 12:: Mame
) . ANDREWS, Melissa 13/12/20249:54am  13/12/2024 %:1( Chart

6. Tocom P lete select Print. ANDREWS, Anna 26/08/2024 9:06 am | 26/08/2024 12: Appointment Time

ANDREWS, Maureen 3/03/2025 1:07

Customise printed

Practitioner Name
alongside the User Code
in the Seen By field of the
Arrival Time Record Visit Window
Waiting Time
Concession Account Name in the
Practitioner Bank to field of the Record

Too many columns have been selected, please note not all columns wil
Visit Window

fit on th )
s Ttems To Bil

Billinn Tvne

< EEEEEERTE]

Would you like to proceed?

New option to Update

6 Fees from within the
Cancel application rather than
downloading from the
website

~

£ >

Removing Unused
Phone (H) : Phone (W) : Phone (M) : DOB : 12/05/1963 (61 yrs 10 mths) Medicare No : 3500 265121 (1) Email :andrews.h@ Columns from Fee Listing

If more than 12 columns are selected to 9
print the following message will appear. W sectmigicpaiers  sortor: ST W o Additional ‘Alternate

email' field to add a
Dr A Practitioner MD Sample Data - TH-3CG3410KTKNHCNSCQLOT Tuesday, 18 March 2025 secondary email contact

for patients
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Visit Window

Recording Visits

1. Within the Waiting Room, select the patient’s record, and
either:
Select Waiting Room > Record Visit
Press F5
Click Visit (F5) button at the bottom of the Waiting
Room window.
Right-click the patient’s record and select Record Visit
from the menu that appears.
2. The Record Visit window appears.
a) Practitioner from the Seen by now show the Practitioner’s
Name alongside the User Code

Recording Bulk Bill Visit

Recording Veterans Affairs Visit

Recording Private Account

Recording Other Billing Institutions

Selecting a Referring Practitioner when recording a Visit
Recalculating GST-Inclusive Fees when recording a visit
Adding Service Text to an Iltem number when Recording a Visit

Health
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Payments and Billing

Inclusion of Practitioner Name alongside the User Code in the Seen By Field of the Record

Record Visit

File  View

Patient name: |AMDREWS, Anna
Consult ime:  |4:05:32 PM =
Consult date: |13/03/2025 ~

Invoice to:

Service details

Seenby: |DR AP -Dr A Practitioner 1

~ TCocation: |Surgery ~

EVEE Mrs Jennifer Andrews
2 Kennedy Road
Bundaberg QLD 4670

Visit Date Item No Description

/0372025 [

Fee Gap

Fee Rate GST Rate

£0.00 £0.00 Schedule Fee 0.00

GST Amount | Payment allocati
50.00

[ 1n hospital Apply incentive
Payment options (F12)
@ Pay now Full Payment

O Pay later Gap Payment

Payment details

Visit options
Remove from Waiting Room |:| Mon visit

[IMon patient account [ aftercare

Print options

Print voucher

[JPrint PC1

£0.00

Add Delete Up Down

|:| Print preview

Copies: EI

Mo | Amount Payment Type
$0.00 Cash

Surcharge | Drawer / MName on Card
£0.00

Card Mo f Cheque Mo | Bank

Branch /Expiry | Status

§0.00

Bank to: |SWE (Dr Feelgood)

Total amount outstanding: $0.00

Receipt

add Delete

Account Cancel

Pracsoft
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Payments & Receipts

1. From the Waiting Room, Select Accounts >
Receipts/Payments. The Payment/Receipts for
Selected Patients/Institutions window will appear.

Enter the patient’s or Institution’s name.

Click Search, the Receipt window appears.

Bank to Shows the Practitioners name alongside the
Bank.

Record Visit screen

a. Within the Waiting Room, select the patient’s record,
Either:
* Select Waiting Room > Record Visit
* Press F5
* Click Visit (F5) button at the bottom of the
Waiting Room window.
* Right-click the patient’s record and select
Record Visit from the menu that appears.
b. The Record Visit window appears.

Health
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Payments and Billing

Inclusion of the Account Name in the Bank To field of the Record Visit Window

Select Private patient or Institution for the payment.

Record Visit

File View

Patient name:
Consult time: m
Consult date:
Invoice to:

Service details

Seenby: |DR AP -Dr A Practitioner 1

e | Location: |Surgery

™ |

Payer: Mrs Jennifer Anc
2 Kennedy Road
Bundaberg QLD

Visit Date Ttem Mo Description

19/03/2025 Level B Surgery

[J1n hospital Apply incentive
Payment options (F12)

@ Pay now

(OIPay later

Full Payment

Gap Payment

Payment details

Visit options
Remove from Waiting Roor

[Omon patient account

Mo | Amount Payment Type
$42.85 | Cash

Surcharge | Drawer |
£0.00

Receipt date: |13/03/2025 w

Bank to: |WE5 (Dr A Practitoner)

5 for: [Mr John ANDREWS
A 2 Kennedy Road
- ‘ Bundsberg QLD 4670

Site ID: 0

Payment details

Mo | Amount Payment Type

Surcharge | Drawer /Mame on Card

£0.00

Card Mo f Cheque Mo | Bank Branch [ Expiry | Status

Comment:

Payment allocation

Add Ttem Delete Ttem

Mo Patient Visit Date

User ID Item Mo | Description

Amount | Payment | Account
Due Allocation | No

Print preview Copies:

sa285

Bank to: |WES (Crr A Practitoner)

Total amount outstanding: £0.00
Add Delete

Receipt Account Cancel

%0.00 £0.00 $0.00

|RecaiptandTransmit| [ Receipt ] | Cancel

Pracsoft

by Telstra Health

New Smart Dashboard
button within waiting room

Add Mobile Number and
opt into SMS from Waiting
Room

SMS Templates Available
from waiting room

Customise printed
columns on printed
Waiting Room List

Practitioner Name
alongside the User Code
in the Seen By field of the
Record Visit Window

Account Name in the
Bank to field of the Record
Visit Window

New option to Update
Fees from within the
application rather than
downloading from the
website

Removing Unused
Columns from Fee Listing

Additional 'Alternate
email' field to add a
secondary email contact
for patients

Contact Support

Notes


https://knowledge.pracsoft.medicaldirector.com/index.html
https://www.medicaldirector.com/

New Option to Update Fees from within the application rather than downloading from the

Website

From the Waiting Room,

1. Select Admin > Fees. The Fee
Listing window appears.
Fee Columns a new option check
for available fee updates
If the user clicks this button and
they are already on the latest fees
present the following message
There is a small note in the footer
to advise of when the last fee
update was done and to what
version.

Health
T = MedlcaIDlrector

View

Fee Updates

Item

Mo Description

LMO Supplementary Payment ...

OMT33  LMO Supplementary Payment

CMO1 Care Motes - statement of att...

CP20 CARE PLAN

CP21 CARE PLAN

1 After hours call out

2 After hours consulting rooms

3 Level "A" Surgery
Level A - Home Visit 1 patient
Level & - Home Visit 2 patients
Level A - Home Visit 3 patients
Level A - Home Visit 4 patients
Level & - Home Visit 5 patients
Level A - Home Visit & patients

Level A - Home Visit 7+ pati...
Level A - Institution Visit 1 pat...
Level A - Institution Visit 2 pat...
Level A - Institution Visit 3 pa...
Level A - Institution Visit 4 pat...

Imvaml & Temmbid b Wimid Comemd

L4

I I

0
0
0
0
0
0
0
0

Report | Attendance
Rate | Applicable | Group

I:ll:-----:--:-

KEOOREEE

[ I N s Y o I o R o R s R

REARROOOO

joooorE

‘four Practice is already updated to the latest available fees.

Y Y

joooorE
JERIEEFE

Schedule

54.10
$28.75
50,00
50.00

§120.30
5120.30

§19.60
§49.60
$34.60
§29.60
§27.10
$25.60
§24.60
§22.00
£39.75
827.70
§23.70
§21.70

&N Cn

Rebate 85

54.10
50.00
50,00
50.00

§102.30
5102.30

50.00
£0.00
50,00
50.00
50.00
50.00
50,00
50.00
£33.80
§23.55
§20.15
§18.45

#47T AC

Rebate 75

54.10

50.00

50,00

50.00
£90.25
£90.25

50.00
$37.20
525,95
522,20
5$20.35
519.20
518.45
$15.50
£29.85
520.80
5$17.80
$16.30

#1E AN

Veteran

54.10
50.00
50,00
50.00

§120.90
£120.90

$22.55
£57.05
5£39.80
534.05
$31.20
529.45
5£28.30
525.30
£40.35
528.30
$24.30
522,30

#1d 4An

Veteran
LMO Fee

54.10
50.00
50,00
50.00

5$138.35
£138.35

5$22.55
£57.05
5£39.80
534.05
$31.20
529.45
5£28.30
525.30
$45.75
531,90
$27.30
£25.00

#17 En

>

(b )
Fees last updated on 19/03/2025 D Fees

Derived Fee

Columns

Import Fees

Close

Pracsoft

by Telstra Health

New Smart Dashboard
button within waiting room

Add Mobile Number and
opt into SMS from Waiting
Room

SMS Templates Available
from waiting room

Customise printed
columns on printed
Waiting Room List

Practitioner Name
alongside the User Code
in the Seen By field of the
Record Visit Window

Account Name in the
Bank to field of the Record
Visit Window

New option to Update
Fees from within the
application rather than
downloading from the
website

Removing Unused
Columns from Fee Listing

Additional 'Alternate
email' field to add a
secondary email contact
for patients

Contact Support

Notes


https://knowledge.pracsoft.medicaldirector.com/index.html
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https://knowledge.pracsoft.medicaldirector.com/topics/Waiting_Room.html

Fee Updates PraCSOﬁ:@

by Telstra Health

Removing Unused Columns from Fee Listing

New Smart Dashboard
button within waiting room

Add Mobile Number and
opt into SMS from Waiting

From the Waiting Room, - el Room

Cheose Columns... SMS Templates Available

i isti i Derived | T: GSTMNot | Report = Attendance Iment:w: Schedule Veter Veter.
Select Admin > Fees. The Fee Listing window T CHB e T Ragart | At =b Rebates |Rebate7s |Veleran | Veteran from waiting room

appears. LMO Supplementary Payment ... unm £5.65 $5.65 $5.65 $5.65 | §5.65 : ,
Customise printed

. . LMO Supplementary Payment $4.10 $4.10 $4.10 $4.10 $4.10
By selecting the Choose Columns option Care Notes - statement of att... $28.75 $0.00 $0.00 £0.00 $0.00

(available via the View menu on the Fee CARE PLAN £0.00 $0.00 $0.00 $0.00 $0.00

Listing window), you can modify the layout of Sl 000| $0.00| .00 0.0  $0.00 Practitioner Name
After hours cal out $120.30 $102.30 $90.25 $120.90 $138.35 alongside the User Code

the window, hide columns and rearrange the Alfies s S Mg 10085 $120.30 $102.30  $90.25  §120.90  §138.35 inthe Seen By field of the

order in which the columns are shown. Level A" Surgery $0.00 $0.00 $22.55 $22.55 Record Visit Window
Level A - Home Visit 1patient £0.00 £37.20 §57.05 857.05

Level A - Home Visit 2 patents £0.00 $25.95 $39.80 $39.80
Level A - Home Visit 3 patents Chedk the columns that you would like to make visible I $0.00 $22.20 $34.05 $34.05
Level A - Home Visit 4 patients Discount Fee £27. £0.00 $20.35 §31.20 $31.20
To remove unused Columns Level A - Home Visit 5 patents HCC Fee 25, $0.00  $1920 $29.45  $29.95 New option to Update
i Level A - Home Visit 6 patents Pensioner Fee b24, £0.00 $18.45 $28.30 $28.30 Fees from within the

c . . . _ Level A - Home Visit 7+ pat... Standard Fee p22. $0.00 $16.50 $25.20 $25.20 application rather than
1. Click View in the rlght hand corner. Level A - Institution Visit 1pat... Unused p39. $33.80 $29.85 $40.35 $45.75 downloading from the

2. Select Choose Columns from the drop- 2 Level A - Insttubon Visit 2pat... Unused . $23.55  $20.80  $8.30  $31.90 website
down |_|st Unt|Ck any unused Columns Level A - Institution Visit 3 pa... Unused 623, $20.15 $17.80 $24.30 $27.30
or tiCk tO make Visible Via the fee Level A - Institubon Visit 4 pat... Unused p21. $18.45 $16.30 §22.30 $25.00

L mnoml A Trmmbid cbimim imih € ot Linnsed I 17 AC E AN ~nr A -~ en

£ >
3. Click Save button. Fees last updated on 19/03/2025 (MD Fess | Update Fees ‘ i Columns Import Fees Close

columns on printed
Waiting Room List

ROORRRE
RREROO0O0
ROOOO0O0OgY

Account Name in the
Bank to field of the Record
Visit Window

Removing Unused
Columns from Fee Listing

100000000D0o0Oooooooa
100008 RRRRARA0O0O0O0000

0 OO000/EE E

Additional 'Alternate
email' field to add a
secondary email contact
for patients

Health
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—

Contact Support

Notes
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Patient's Record PraCSOft@

by Telstra Health

Additional '‘Alternate Email’ Field to add a Secondary Email Contact for Patient’s

New Smart Dashboard

# 'MedicalDirector Pracsoft Demonstration 4.3a (BETA 2) - [Waiting Room] b Utto n Wlth In wa |t|ng room

(@ Patient WaitngRoom Accounts Processing Reports MedicalDirector Admin Setup SMS  Window Help D Single Name

Locate the patlent Whose record i a 8 3 ‘*5'; _8 & - | ) P Title: = First name: Middle name: ® SUrname: Known as: = Date ofbirth: = Sex atBirth: Transgender: Add Mobile Number and
you want to edit. = = = = —— | || Donad [ ]boux 0/13/2011 + | Male « O optinto SMS from Waiting

Pronouns: |He;‘Himﬂ-|is vl Gender Identity: |Male V| Room

E it h e r - Apponimentine NWE e atina T ] Status: Medicare Mo: Expiry date: = Medicare Gender: .
. | |ilos/e42550m (actve o] ssoozssian . T SMS Templates Available

o C l . k S h P t . t ANDERSON, David 26/08/2024 12:28pm | 308154 mins AP - Surgery f iti
I C ea rc a Ie n ANDREWS, Sasha 26/08/2024 12:28pm | 308164 mins AP - Surgery Reqular practitioner: I:‘ If the patient's name is different on the Medicare Card rom wail Ing room
DUCK, Denald 26/08/2024 12:29pm | 308163 mins 5P -Surgery

° SeleCt Patlent > SearCh ANDREWS, Mareen 3/03/2025 1:07pm 35965 mins AP - Surgery |DR AP - Surgery Vl Alias Surname:

H MyMedicare Registration Status Alias First Nome: Customise pl'lltlted
Patlent [ Registered with this Practice ' columns on printed

* Press F2 ATSI: Chart type: Waiting Room List

| |P‘ermanent w | |

. Practitioner Name
Select the patient and then Ethnicity: Chart Ne: Il Record Status: alongside the User Code

click Edit. | =il [ |IHI S iF:\the iflgn' B\)/Vfie(;d of the
. . ecor Isit Window
In the Edit Patient Allocate Chart No |
Details window, Select the Cromertoeais | aaremsrrhons aorivents | s | gccﬁuntf N?:ii:tr: )
L_ - ank to field of the Recor
Address/Phone tal.) . Pfe&fffdwgaa‘dffﬁ Default: (@ Home O work (O Mobile Visit Window
Add Alternate Email & edit the address | Postladdress | Ofesdntd Oostal |, \ :
patient details, as necessary. T Sweer  [LZDmmeySpest i F:;?rzt: cvittzilﬁ::te
Either click Save to confirm & IR application rather than
save the changes or click Mobie: downloading from the
ay s = Suburb: Bundaberg Email: donald.duck@hcn. samplesdb. com.au website
Waltlng Room to save the . State: * Postrode: | 4670 Alt Email: | duckDonald @han, samplesdb. com.au
changes and add that patient Prefered contact: |E-mal
to the Waiting Room in one
action.

Removing Unused
(o) BEsmlE = Columns from Fee Listing

Phone (W) : Phone (M) : DOB : 12/05/1963 (61 yrs 10 mths) Medicare No : 3500 Auto mpﬁalise Waiting Foom Cancel Add itional lAlternate
M select mutiple patients Sort By: B Descending B - — S S . S email' fleld to add a
Dr A Practitioner MD Sample Data - TH-5CG3410K7IAHCNSQLOT Friday, 28 March 2025 12:31 PM Secondary email contact
for patients

Health
T " @ MedicalDirector
_ |

Contact Support
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Pracsoft

by Telstra Health

Your MedicalDirector Support Team Pl New Smart Dashboard

button within waiting
room

7 B Add Mobile Number and

Support 7 days a week ,_ opt into SMS from

Waiting Room

SMS Templates Available

At Telstra Health, we understand that running your practice o e

efficiently is important. We’re here to support you, so that .‘ y

. . Customise printed
you can continue to support your patients. P

,‘ 2 , columns on printed

Waiting Room List

Our team can be contacted 7 days a week via phone or live Practitioner Name

chat available on our website. g » alongside the User Code
in the Seen By field of the

Record Visit Wind
Product Consultants for Knowledge & Training ceord TSt Hindow

Account Name in the

. . . Bank to field of the
We take pride in the tenure, experience and knowledge of | Record Visit Window
the customer service consultants that offer a unique level ' )
. . i New option to Update
of understanding of your practice. Fees from within the
| ‘ ; application rather than
downloading from the
1300 300 161 website
medicaldirector.com/contact-us I _ Removing Unused

Follow us on these platforms. ST e (2 S

8am — 6pm AEST Mon to Fri Additional 'Alternate
8am — 2pm AEST Weekends o G o email' field to add a
¢ secondary email contact

for patients

Health . q
T Q MedicalDirector Upgrade your practice today at: https:/www.medicaldirector.com/upgrade/clinical-pracsoft Contact Support

Notes
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Pracsoft

by Telstra Health

New Smart Dashboard
button within waiting
room

Add Mobile Number and
opt into SMS from
Waiting Room

SMS Templates Available
from waiting room

Customise printed
columns on printed
Waiting Room List

Practitioner Name
alongside the User Code
in the Seen By field of the
Record Visit Window

Account Name in the
Bank to field of the
Record Visit Window

New option to Update
Fees from within the
application rather than
downloading from the
website

Removing Unused
Columns from Fee Listing

Additional 'Alternate
email' field to add a
secondary email contact
for patients

Contact Support

Notes
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Thank you
-

'k‘ Kylie Goodwin

Practice Consultant

¥y Telstra Health | MedicalDirector

by Telstra Health

( Fealth ‘ {) MedicalDirector Pracsoft
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