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Investigations

Ability to Check for Unactioned Correspondence for the Patient from the Patient File, via the

addition of a Holding File tab

Accessing the Holding File
From Clinical Front Screen,

* Correspondence> Check Holding File (All
Patients).
* F5 (All Patients).

From within the patient’s record,

* Click on the Holding File Tab.

* Select Correspondence> Check Holding File (All
Patients).

* Select Correspondence> Check Holding File
(Current Patient).

Functionality within the Holding File tab replicates the
Holding File. It is not possible to perform additional
correspondence actions such as emailing an item
within the Holding File tab. An item must first be
actioned before performing such tasks.
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All Recipients results will
show via the holding file tab
to help streamline the
workflow.

Quick access to Holding
file with indicator showing
(3) Unactioned items.
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Learning Objectives

In this module you will learn about:

To maintain access to the Australian Immunisation Register
(AIR), all practices must update their software to version 4.3a by
24 October 2025

Roles and Permissions
You can now apply access restrictions to the following functions in Users > Setup Users > Manager Permissions.
Permissions for Users to Send Email (from Patient file) & Send Password Protected Email

General Usability
Now able to search for patients in Clinical select patient from list using Medicare Number and Phone Number.

Patient's Record
The patient record now has Larger Icons with customisable options.
New Alternate E-mail Address field in patient details.

Investigations
New Add Outstanding Action button available within the holding file.
New Add Comment button available within Holding File.
Ability to Check for Unactioned Correspondence for the Patient from the Patient File, via the addition of a Holding File tab.
New Add Recall workflow option available from Action Result window.

Letter Writer

When sending password protected letters via Letter Writer, it is now possible to configure a custom password for the individual email.

New Letter Writer Template field to incorporate new "Alternate Email" field.
Add new button Print, Save and Close in Letter Writer.

Maintenance
New filters for active/inactive patients in the export patient workflow.
Informational message to inform users that imported patient’s files will be active, regardless of the activity status when exported.

Technical Updates

Bug Fixes

Some sites intermittently experience a crash when accessing the Holding File - This underlying cause has been identified and resolved.

The Mini Wait Room now saves the last used position.
Some imported results were duplicating First Names - Newly imported results will no longer duplicate the patients first name.
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users

T Health L
0 MedicaIDireCtor Cllnlcal thatimported patient’s files will be
d by Telstra Health active, regardless of the activity status
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Additional Resources

Watch everything new in action on here: https://youtu.be/igN8LO6uxA
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Permissions for Users to Send Email (from Patient file) & Send Password Protected Email

(from Patient file) & Send Password
Protected Email

§ Setup users [ B ) Now able to search for patients in

Clinical select patient from list using
User Da-tabase This version of MedicalDirector Clinical is licensed for 20 prescribers. Change Licence Print Detailz Medicare Number and Phone Number

Practitioner/User permissions are configured via @ _ o
There is cumently 1 prescriber in the database. Email Details
the User Database. The patient record now has Larger

[ Include Inactive Users? Icons with customisable options.
It is recommended you configure permissions when New Alternate E-rmail Address field in

c I’eatl n g a nhew user p rofl le User Location Category Address Phone Type Qualifications Prescriber No.  Provic patient details.
Dr A Practitioner MedicalDirector Sample... Doctar 205 Bourbong Street BUNDABERG 4670 1300 788 802 Prescriber MB.BS. Dp RACOG. 2173711 24268
Dr A Practitioner 1 MedicalDirector Bundab... Doctar 209 Hill Drive AVOCA 4670 0741245632 Prescriber M.B.B.S 2173711 24266, New Add Outstanding Action button

See Managing Practitioner and User Records. < /4\ > available within the holding file.

Add Doctor Add Murse Practitioner i Password Make Inactive Manage Aliases NeW Add C‘f’mm'ent button available
within Holding File.

User Permissions - Dr A Practitioner N t . Ability to Check for Unactioned
ote. Correspondence for the Patient from

1. From the Clinical main screen > Select Admin Clinical _ the Patient File, via the addition of a
Users. £ Add Adress Book Entry Tl *Indicate whether the user should have Top-Level Holding File tab.
T B2 fs Access. This is only available to Practitioners or
. . Delete Address Book Entry i —_—" L y New Add Recall workflow option
Click Setup Users from the drop-down list. Delete Letior Witer Template S Nurse Practitioners. available from Action Result window.

Select th ish to edit ] Esit Address Book Entry 7] Send Password Protected Email *Tick the Options Editing check box if you wish to
elec e user yOU WIS O edIt. Edit.Leﬂer \."afriterTemplate glve the user access tO the letters via Letter Witer, it is now
Giriters BT possible to configure a custom

Click Manage Permissions. Cl.lnl.Cal. Options and Print Options menus. password for the individual email.
*Indicate whether the user has Data
New Letter Writer Template field to

Tick _Send Email & Send Password Protected Patient . Resi Mg Exp_ort Privileges. . o oo Attt Lo
Email. /] Data Export Privileges T i *Indicate whether the user can access Restricted field.
Restricted Access Patients Delete Motation . . . . .

Access Patlents.A patlent with Restrlf:’Fed Accegs is Addnew button Print, Saverand Closs
one who has specified that only practitioners with in Letter Writer.
this permls§|on can a}ccess their record. This is New filters for active/inactive patients
COI’]fIgU red in the patient's record. in the export patient workflow.

To display a User’s Permissions,

When sending password protected

Click Save.

Some settings will only take effect after the user next logs in.

Informational message to inform users

T Health 0 MedicaIDirector thatimported patient’s files will be

active, regardless of the activity status

Tl | " 7"

Additional Resources
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From the Clinical main screen >Select Patient > Open

General Usability

Now able to search for patients in Clinical via Medicare Number & Phone Number

Patient = Open

or press F2 to open the Select Patient from List
window.

Select Patient From List

Enter patient sumame, chart number, phone number, Medicare number or D.O.B. {dd/mm Ayyy)

Include
[ Inactive patients

| []Deceased

Initially this window appears empty unless you are @ [
linked to MedicalDirector Pracsoft, in which case it

[J Mext of Kin and Emergency Cortact

Phone number
Medicare number

will be populated with any patients who are currently Name

in the Pracsoft Waiting Room. Lankemeateoes
Anderson, David

Andrews, Sasha

Andrews, Maureen

Search for a record by using one or more of the
following methods:

Select a criteria to search by, using the By enter
patient's criteria can include Surname , File No,
Medicare Number, and Date of Birth.

(Optional) Tick Include & Search on options

Enable the Deceased / Inactive Patients check box to
display patients that have been flagged as deceased

Chart Mumber Address Phone Mumber

234 George Street. Bundaberg 4670
MY-YES &1 Wallace Street. Bundaberg 4670
MY- NO 2 Kennedy Road. Bundaberg 4670

314 Hope Street. Bundaberg 4670

DOB.

12/05/1963
04/01/1955
12/07/2007
23/06/1523

Sex at Bith Medicare No

F
M
F
F

3500 26512 1
6288 253443
3500 265121
2294 724171

(Deceased patients are displayed in blue) or inactive,

Merge

tick the Include check box. Inactive patients are
displayed in red.

To open the patient record: Select patient and click OK.
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Tick the Search on Medicare or Phone Number check box, and then to find a
patient record by their Medicare or phone number, enter the patient’s
Medicare or phone number instead of their name. As you type, patients with

matching Medicare or phone numbers are displayed.
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
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To move icons by using drag and drop process:
1. Hold down the Alt key on your keyboard.

2. Select by left-clickingand holding the icon you
wish to relocate and continue to hold the alt key
down.

Drag the selected Icon to its new location.
Release the left mouse button and Alt key.
Icon will now show in new order.

Each user can adjust the position of the Icons
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(9 MedicalDirector Clinical 4.33 (BETA 2) - [Ms @ndrmz (61yrs Smths))
X File Patient  Edit Summnesl Tools 8l Correspondence Assessment Resources Sidebar  MyHealthRecord Messenger Window Help

Patient's Record

The patient record now has Larger Icons with customisable options

=R EFBrVYrOFACQ 1 ©

(®)

BEOAGULELD g@_’ =

Ms Heother ANDREWS (Blyrs Setha) DOB: 12/05/1563 Sex & Beth: Female
234 George Street. Bundsberg, Qid 4670 Recoed
Mergies & |CAT HAIR, DUST MITE, GRASSES Pension
Adverse Smok
Reactions e
Wamings
@ Surmay R Cument Ry %9 Progress 63 Past history & Rosmtts m Lettors
#  Drugname Freq
@  ACAM2000 POWDER-INS oad

£\  ANTIVENOM - POLYVALENT SNAK 18,000 unts/1 2 mane

a) If you prefer to use smaller Icons,
this can be set in Tools > Options>
Clinical tab> Toolbar Icon Size>
Select Large or Small Icon

Add or Remove Buttons  » [ | o

Gender identty L
- Ewal: Reset Order —
No ATSI: Nether Abonginal nor Tomes Stratt Islander Mobde Reset Visibility R

No: 41358959  Ethricty Wodk Z} £
M (10 Dady 141 No: Home :_] 5

MyHeathRecoed: Occupation: School Teacher [‘,] e
[v]e
Instructions Route Urusual Dose  Note to phamacist Rt Phamacyto.. Oty Qtynwords  Rpts E i
ac Percutane..  No 1 2 1 A

1 5

t’: Qowm:[?&oldnqﬁo- Qidw:/!mﬁ\ 9 Cen_ncdSm\ngW Obstetsic |1 Comespondence

Add New item to Current Page
Delete item From Current Page
Prescribe Favourite

Physical Activity Prescaptions
Letter Writer

Address Book

Smoking Details
Cardiovascular Risk Calculator
Blood Pressure Monitor

Respiratory Calculator

Weight Calculator

b) To Add, Remove or Reset the
toolbar Icons, use the down
arrow on the right of the toolbar
and choose the appropriate
action.

Gestational Age Calculator
Pathology Request

Cytology Request

Imaging Request

MDref

Product information
Independent Drug Monographs
Consumer Medicines Infermation
Travel Medicine

Patient Education Leaflets

Prnt

Close Patient Record

Open Next Patient Record
Return to Biling Package

Open MDStats

Open the SMS Log
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/

From the Clinical main screen
Select Patient > Add > New or press F2 > New.

Select Patient > Open or press F2 to open the Select
Patient from List window.

Select Patient > List from the Clinical main screen or
press F10 to open the Patient Database.

(If editing) Select the patient you wish to edit and
click Edit

The Patient Details window appears.
Edit the record: add Alternate E-mail address

Click Save to confirm the changes.

Health
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New Alternate E-mail Address field in Patient Details

Patient's Record

Patient Details

Pt. Details  Motes Personal Details

Title: [ single Name Head of Family

First Name: |Heather ;ﬂnsd'r-‘ee\ihlir‘lws
Middle Name: | 10mths)

Sumame: |Andrews

Set

Known as: | Heather

Date of Birth: |12/05/1963 Sex at Birth: | Female

Gender Identity: w

Pronouns: ~

ATSI: | Meither Aboriginal nor Tomes Strait Islander

Registered for CTG Co-Payment relief

Ethnicity: |

Contact Details

Residertial Postal Prefemed Mailing Address (®) Residential () Postal

Address: |23-4 George Street |
| |
| |

City/Suburb: |Bundaherg | Postcode: _E?D

Defautt: (® Home ) Work ) Mobile

+ | [] Transgender

Phone: | | |

E-mail: |andrews.h@hcn.sampledb.com.au

Altemate E-mail: |

Medicare No: [3500 26512 1 Pension Status
) . (®) None
Pension No: [4135-8998-J O Full DVA
(O Limited DVA
Safety Met No:
Record No:

IHI Record Status:

IHI No Status: IHI History
Regular Practitioner:

Access Restriction
(®) No Restriction
() Users with Restricted Access Pemission Cnly
() Regular Practitioner Only

[] This patient is registered with this Practics for MyMedicare.

This patient has withdrawn consent to upload clinical documents to
O
MyHealthRecord (except for prescription records and investigation requests).

This patient has withdrawn consent to upload de4dentified clinical data to the
edicalDirector PIP Q| data set.

This patient has withdrawn consent to upload de+dentified clinical data to the
MedicalDirector research data set.

Preferred Contact: ~ | [JDonot send SMS

[] Update address for all family members
Auto-capitalise names

Fz2/ Fo Patient = Open or List

Sending Email (from Patient
file) & Sending a Password
Protected Email

Requires you have
permissions access
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://www.medicaldirector.com/help/topics-clinical/The_Patient_Database.htm
https://knowledge.clinical.medicaldirector.com/topics/User_Permissions.html

Holding File for All Patients

1. Select Correspondence > Check Holding File
(AUl Patients).

2. You will be prompted to select one or more
recipients whose results you wish to examine>
click OK button.

Select the results you wish to make changes for.
Click Add Outstanding Action button.

Add Action to list window will appear. Select
the relevant details .

Click Save button to return to Holding File.

Health
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New Add Outstanding Action button available within the Holding File

Investigations

B Holding File

Preview - Full -

Hide Preview | Clear Filters | Move Location | Document Details

Scan - | lmport -

3 of 3 Records

Date Collected
22/04/2024
27/02/2013

<

Date Requested Subject

27/02/2013
6/02/2013

30 YEARS MD
PROTHROMBIN ORAL ANTIC...
FROTHROMBIN ORAL ANTIC...

A Resutt Patient

ANDREWS, Julie
ANDREWS, Julie

Add Action to List

Doctor:

Action Due Date:

|DrA Practitioner w |

[17/03/2025 [~ |

Action description

ANNUAL HEALTH ASSESSMENT
ASTHWA REVIEW

BLOOD PRESSURE REVIEW
CERVICAL SCREENING TEST
CERVICAL TEST
CHOLESTEROL REVIEW
COLONOSCOPY

DEPO RALOVERA
DIABETES REVIEW

FULL MEDICAL CHECK-UP
GARDASIL DOSE 2
GARDASIL DOSE 3

MEMEDAI PUERK 11D

(=]l =]

Select All

Subject PROTHROM

Lab. Reference:  84-3713141-
Requested: 6/02/2013

Performed: 6/02/2013

‘Your Reference :
I__._abl_Hefer?pcel :

84-3713141

Sender/Provider:  Demotown P

>

54-3713141

16/01/13

> 23/01/13

Previous | Mext | Reassign Patient = Reassign Recipient | Action | No Action | Discuss | Return Urgently AddRecaIIIAddOutstandingAction

ORAL ANTICORGULRANT THERAPY MONITORING

02/01/13 84-027243¢

08/01/13 ©54-05934471

dd Comment

Edit Patient | Open Patient | View Signature | Close

A
Reference:

INE Target 2.0 - 2.6

.5 mg warfarin Saturday and
mg warfarin Sunday to Friday
.5 mg warfarin Saturday and
mg warfarin Sunday to Friday
.5 mg warfarin Saturday and
mg warfarin Sunday to Friday
.5 mg warfarin Saturday and

Fs (all patients)

Select Correspondence > Check Holding File or Check Helding File (Current Patient)

Clinical
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
thatimported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources
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New Add Comment button available within Holding File

Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Comment Medicare Number and Phone Number

The comment field enables users to add/update comments

. . Comment The patient record now has Larger
1. Select Correspondence > Check Holdlng File Icons with customisable options.
or Allowing users to add/update the comments|

. B . New Alternate E-mail Address field in
Check Holding File (Current Patient). & Holding File patient details.

Preview - Full - | Hide Preview | Clear Filters | Move Location | Document Details | Scan - | Import - | Print - | PrintList_- | Delet
. 77N\ New Add Outstanding Action button
You will be prompted to select one or more 2ot 3 Fooords (\a) R

T=

reCIplentS Whose reSUltS you WISh to Date Collected || Date Requested || Subject A (“F| Patient Comment 'd
2 ] i Start Ps =\ New Add Comment button available

examine. 22/0472024 30 YEARS MD 5 Jeffer within Holding File
27/02/2013 27/02/2013 PROTHROMBIN ORAL ANTIC...  ANDREWS, Julie .?.Q';gﬁ* Cancel .
You will then be presented with the Holdmg 6/02/2013 PROTHROMBIN ORAL ANTIC... ANDREWS, Julie Allowing users to add/updat... Ability to Check for Unactioned

Your R .
Fl le Lab Reference H4-4414147 v | ST g T vemuuwn Pal Correspondence for the Patient from

"""""""""" the Patient File, via the additionof a
Holding File tab.

Select the required result.
ORAL ANTICOAGULANT THERAPY MONITORING Reference: New Add Recall workflow option
54-3713141

Click Add Comment button. Dosage INR Target 2.0 - 2.6 available from Action Result window.

02/01/13 84-027243¢ .5 .5 my warfarin Saturday and When sending password protected

mg warfarin Sunday to Friday . . o
Add your Comment. 09/01/13 B84-0934471 . .5 mg warfarin Saturday and letters via Letter Writer, it is now

mg warfarin Sunday to Friday possible to configure a custom

16/01/13 84-1683157 . .5 my warfarin Saturday and password for the individual email.
mg warfarin Sunday to Friday

< 3 23701713 B84-23708385 .5 myg warfarin Saturday and . .
S s Seie Pemdes e medaoe New Letter Writer Template field to

Previous | Mext | Reassign Patient | Reassign Recipient | Action = Mo Action | Discuss | Return Urgently = Add Recall | Add Qutstanding Action | Add Cemment | Edit Patient | Open Patient | View Signature | Close incorporate new "Alternate Email"

The comment field is displayed in the Comment field.
Column in Holding File, Actioned Items and T .
Correspondence Tabs in patient record. F5 (all patients)  Select Correspondence > Check Holding File or Check Holding File (Current Patient) in Letter Writer.

Then clicking ok to return.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users

T Health 0 MedicaIDirector thatimported patient’s files will be

active, regardless of the activity status

Tl | " 7"

Additional Resources
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addition of a Holding File tab

Accessing the Holding File
From Clinical Front Screen,

Correspondence> Check Holding File (All Patients).
F5 (All Patients).

From within the patient’s record,

Click on the Holding File Tab.

Select Correspondence> Check Holding File (All Patients).
Select Correspondence> Check Holding File (Current
Patient).

Functionality within the Holding File tab replicates the
Holding File. It is not possible to perform additional
correspondence actions such as emailing an item within the
Holding File tab. An item must first be actioned before
performing such tasks.

Health
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_’9&\5 Patient Edit Summaries

Tools

Clinical Correspondence Assessment  Resources

Sidebar MyHealthRecord Messenger  Window

w

Help

Investigations

Ability to Check for Unactioned Correspondence for the Patient from the Patient File, via the

R % &

Ms Heather ANDREWS (ETyrs 10mths)
1234 George Street. Bundaberg. Qld 4670

~

BEvrepFralfd I e

DOB: [12/05/1963

Sex at Bith: Female
Record No

Gender Identiy

Alergies &
Adverse
Reactions:

CAT HAIR, DUST MITE, GRASSES

Pension No: 4135-899%-J
Smoking Hx: [10 Daily IHI Na:

Ethnicity

Wamings: |

| MyHealthRecord

() Summay B CurertRe ™ Progess [ Pasthistory @& Resufts Letters I Documem%@ Holding File (3} ﬂ

Preview - Full ~ | Hide Preview | Clear Filters Refresh

Move Location

Document Details | Print ~ | Print List ~ | Delete

Send Via MDX

ATSI: |Meither Abonginal nor Tomes Stratt Islander

@O aA®%LEL W-Q =

Email: @ndrews h@hcn sampledb.com.au
Mobile:
Work:

Home:

Oceupation: [School Teacher

Recalls

0ld seripts / Imm. Q Cervical Screening El Obstetic |} Comespondence &5 MDExchange Hk Healthlink

3 of 3 Records

A
Displaying only matching results. Che

A
Holding File (All Patients) for unassigned resuts

Date Collected 7] Patient

6/02/2013
9/04/2004

workflow.

<

ANDREWS, Hea...
ANDREWS, Hea...
ANDREWS, Hea...

Subject
PROTHROMBIN ORAL AN.
PROTHROMBIN ORAL AM.

HIF X-RAY

All Recipients results will
show via the holding file tab
to help streamline the

Result Recipient/Doctor
Dr A Practitioner
Dr A Practitioner

DR DDI HEALTH

Quick access to Holding

file with indicator showing

(3) Unactioned items.

Senfjer/Provider
em town Pathology

own Pathology

Notation

>

Previous | Next | Reassign Patient

Webste Feedback

Reassign Recipient | Action

Help

Mo Action | Discuss | Return Urgently | Add Recall

Add Qutstanding Action

Start Patiert :

Your Referen:

Lab Reference :

Andrews Julie

5 Jefferson Street, BUNDABERG QLD 4670
Bithdate: 03/03/1936  Age: Y76 Sex: Female
Telephone: 07 9434 6783

ce
84-5827864

PROTHROMBIN ORAL ANTICOAG
845827864 INR-0
27/02/2013
27/02/2013
Demotown Pathology

Complete: Final

ORAL ANTI

23/01/13

30/01/13

08/02/13

13/02/13

20/02/13

Current R
27/02/13

2.0 - 3.0

2.5 - 3.5

3.0 - 4.0

Add Comment

CORGULRANT THERAPY MONITORING
Dosage

3.5 mg warfarin Saturday and
3 mg warfarin Sunday to Friday

84-3041348

3.5 mg warfarin Saturday and

3 mg warfarin Sunday to Friday

94-3713141

3.5 mg warfarin Saturday and

3 mg werfarin Sunday to Friday

94-4405158

3.5 mg warfarin Saturday and

3 mg werfarin Sunday to Friday

84-5125256

3.5 mg warfarin Saturday and

3 mg werfarin Sunday to Friday

esult
84-5327864

3.5 mg warfarin Saturday and

3 mg warfarin Sunday to Friday

Recommended Therapeutic Ranges for International Normalised Ratio:
New generation mechanical aortic valves, DVT, minor PE,
atrial fibrillation, and all other indications for oral
anticoagulation other than those listed below.

Reference: B54-5527864
INR Target 2.0 - 2.6

Antiphospholipid antibody syndrome with thrombotic events,

new generation mechanical mitral valves,

major/maltiple PE.

0ld generation mechanical heart valves and recurrent wenous

thromboembolism whilst on therapy.

Edit Patient | Open Patient

Medical Certificate

ref

View Signature | Audit History | Close

New Con

Custom #1 Custom #2
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, itis now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://knowledge.clinical.medicaldirector.com/topics/Holding_File_for_All_Patients.html

New Add Recall workflow option available from Action Result window

Holding File for All Patients

Select Correspondence > Check Holding File (All Patients).

Select the recipient(s) whose results you wish to examine:
Select the recipient by clicking their name and then
clicking OK to open the Holding File to display only their
results. Alternatively, you can double-click a name to
simultaneously select them and open the Holding File.

Upon opening the Holding File, the first result in the list is
automatically selected and displayed or select from a list of
patients the result

Click Action button. Calls the Action window, which allows you
to indicate which sort of action you would like to take
regarding this Result. Such actions include 'Discuss’, 'Return
Urgently' and so forth. You can also create customised
Actions, which will be saved for later use. For more
information about Actions, see Adding Results Manually.

Use this button also to view large comments.

Add a Recall tick box is now available.

Click OK to return to the Holding File.
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Add/Delete/Edit Recalls
Requires you
have permissions access.

Investigations

Action

Notations

Comments

Insert notation from list

Insert comment from list

No action
Return Urgently
Discuss

keep

no

I

B Helding File

Preview - Full -

Hide Preview | Clear Filters

Dose iz managed by Healthscope

md

Needs urgent recall but please do not tell result

Review in 3 months to repeat test.

Stay on same dose. Mext test in 2 weeks.

Tell the patient that they need an appointment. But that all is

Jof 3 Records

Date Collected

27022013

27027013

6/02/2013 6/02/2013

<

Date Requested Subject

[] Add = Recall

e

Cancel

FROTHROMBIN ORAL ANTIC... ANDREWS
FROTHROMEBIN ORAL ANTIC... ANMDREWS

(1) ,

Previous | Mext | Assign Patient | Reassign Recipien

SY

YEARS

Action |N|:|Actiu:un Discuss | Return Urgently | Add Recall | Add Outstanding Action Close _

C
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, itis now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://www.medicaldirector.com/help/topics-clinical/Adding_Results_Manually.htm
https://knowledge.clinical.medicaldirector.com/topics/User_Permissions.html

custom password for the individual email

To access the Letter Writer:

1. Inthe patient’s Clinical window Select Tools> Letter Writer for a
new letter or Select double click on current letter.

Select File > Email > Send from the menu bar.
The Send Email window appears.

Select a recipient from your Address Book by clicking Name
or
Email Address | .- | button.

If your patient has an e-mail address recorded, you can
click Email patient to send the letter directly to them.

Enter a subject.

Select to Add Password Protect — use Patient DOB or select
Custom.

Click OK to send the e-mail.
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Send Email
Recipi

Letter Writer

When sending password protected letters via Letter Writer, it is now possible to configure a

Mame:

Email Address:

CC:

Subject: :|'~'Iau|een Arviews

Send Letter Az

File Name LETTER

() Attachment (PDF)

Send Email & Send
7/ Password Protected

[+] Password Protect
(") Patient DOB

(®) Custom

Email Requires you
have permissions

() Mtachment (RTF)

Formatted Tesxt

(7) Plain Text fexchudes formatting and pictures)

wilth recipients public key

Me=at P . ! B e el B
Ligitally sign with Medicare Austraba FIR

Inchide

ey [[] Send wehout preview?

iose

Password’s will be noted in the

progress notes to enable

 ——

Password recovery as required

access.

Aienl demagraphic oat

Actions:

Email sent with password protected attachments at
13/09/2024 15:47:56 to andrews m@hcn.samplesdb.com.au
password set to custompwdhere®
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://knowledge.clinical.medicaldirector.com/topics/Pt_Details_Tab.html
https://knowledge.clinical.medicaldirector.com/topics/Pt_Details_Tab.html
https://knowledge.clinical.medicaldirector.com/topics/Pt_Details_Tab.html
https://knowledge.clinical.medicaldirector.com/topics/User_Permissions.html
https://knowledge.clinical.medicaldirector.com/topics/User_Permissions.html

Letter Writer

New Letter Writer Template field to incorporate new "Alternate Email" field

Letters are created and edited with the Letter Writer.

1.

Open the Letter Writer by either:
o Selecting Tools > Letter Writer from the
Clinical front screen,
o PressingF8

Alternatively, Letter Writer, to create a new letter
either;

o Select File> New, or
o Press CTRL+N

The New window appears.

Double-click the template you wish to base the new

letter on or create a new template by selecting
Blank Template. Alternatively, you can search for a
template using the box provided.

See Letter Writer for more information about
creating and editing letters.
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<<Miscellaneous:Practice Lefterhead=3>
<<DoctorName>>
<<Doctor.Qualifications>>
<<DoctorProvider Number>>
<<Miscellaneous: Date=>

<<Patient Demographics:Full Name==
<=Patient Demographics:Full Address==

Dear <<Patient Demographics: Greeting=>, 4— _
<<Patient Demographics:E-mail Alternate>>| I

After years of planning, we will be moving into our new premises on the 5th of May 2005.
Our new details:
Address  <<Practice:Address=>>
Phone <<Practice:Phone>>
If you have any difficulties attending the surgery, please let us know and we will do our best to
accommodate your needs.

Yours sincerely,

==DoctorName==

To Modify an Existing
Template

From within the
Letter Writer,
select File >
Modify Template.
The Modify window
appears.

Select the template
you wish to modify
from those provided
& click Open button
to confirm your
selection.

Make modifications
to the template as
necessary.

Save the template.

”

Template Fields

- Addressee

Clinical Details

- Doctor
- Head of Family

Mail Merge

- Miscellaneous

Operation

- Patient Demographics

Address
czss Line 1

- Address Line 2
Address Line 3
- Address Postal

Toaress Fosial Ly

- Address Postal Line 1
Address Postal Line 2

- Address Postal Line 3

- Address Postal Postcode
Address Prefemed

- Address Prefemed City
Address Prefered Line 1

- Address Prefemed Line 2
Address Prefered Line 3

- Address Prefemed Postcode

- ADF Service
Age

- ATSI
City

- Courtry of Bith

Custom 1

- Custom 2

- Custom 3

DoB

- DOB flong)

DWA Number

- E-mail

E-mail Atemate

- Emergency Contact

- Emergency Contact Address

Emergency Contact Phone

- Emergency Contact Relatior

Ethnicity

- First Name

Full Address

- Full Address Postal

Full Address Prefemed

Full Details

- Full Name

Greeting

- he/she

Health Insurance

- him/her

his/her

IHI

- Known As

Language Preferred

- Language Spoken

>

v

Insert Field Hide Window
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
thatimported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://www.medicaldirector.com/help/topics-clinical/Letter_Writer.htm
https://www.medicaldirector.com/help/topics-clinical/Templates.htm
https://www.medicaldirector.com/help/topics-clinical/Creating_and_Modifying_Templates.htm
https://www.medicaldirector.com/help/topics-clinical/Letter_Writer.htm
https://www.medicaldirector.com/help/topics-clinical/Saving_Templates.htm

DD

1. From within Letter Writer, select

e
B Seve Cirde$
.

€ Fle Eda View Inset format Table Window Melp

Add new button Print, Save and Close in Letter Writer

(D MeducalDrectoe Cinical 4.3 (BETA 7) « [Letter Wiiter « Heather Andews]

Letter Writer

New.. CrrdeN : " m q
Modfy Tergplate.., |

Save as Template..,
fmgort..
taport..

Eomad

Page Setup.

= L3

File > New. The New window appears.

2. Double-click the template you &
wish to base the new letter on

Pene, Seve and Clade Qs G L\\
q)

o

Clote \

Send viz MDExchange..

or create a new template by
selecting Blank Template.

Alternatively, you can search for a
template using the box provided.

See Letter Writer for more
information about creating and
editing letters.

3. Select File > Print, Save and Close.
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When creating a new letter
selecting File > Print, Save
and Close or CTRL + G will
allow the user to Print &
Save the letter and Close
letter writer in a single
action, for a more
streamlined workflow.

<<Mscellaneous Practce Letterhead>>
<<DoctorName>>
<<Doctor-Qualifications>>
<<DoctorProvider Number>>
<<Miscellanecus Date>>

<<Patiert Demographucs Full Name>>
<<Patiert Demographics Full Address>>

Deax <<Patient Demographics Greetng>>
After years of planning, we will be moving into cur new premeses on the Sth of May 2005,
Qur new detals
Address  <<Practice Address>>
Phone <<Practice Phone>>
If you have any déficultics attending the surgery, please ket us know and we wil do our best to
A COMMOGAE your needs

Yours sncesely

<<Doctor Narme>>
I

Add/Delete/Edit Letter
Writer Templates
Requires you have
permissions access

-

Template Fields

3 Asdressee

2 Cirvcl Detats

41 Dectoe

4 Hoad of Famdy

1 Mad Merge

- Mscelaneous

- Operation

) Patert Demograchscs
4) PractceLocaton
4} Procedure

o Summary

User Detrad
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
thatimported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://knowledge.clinical.medicaldirector.com/topics/Templates.html
https://knowledge.clinical.medicaldirector.com/topics/Creating_and_Modifying_Templates.html
https://knowledge.clinical.medicaldirector.com/topics/Creating_and_Modifying_Templates.html
https://knowledge.clinical.medicaldirector.com/topics/Creating_and_Modifying_Templates.html
https://knowledge.clinical.medicaldirector.com/topics/Creating_and_Modifying_Templates.html
https://knowledge.clinical.medicaldirector.com/topics/Letter_Writer.html
https://knowledge.clinical.medicaldirector.com/topics/Letter_Writer.html
https://knowledge.clinical.medicaldirector.com/topics/User_Permissions.html

Locate and double-click the MedicalDirector Maintenance icon {2 on your desktop.

The MedicalDirector Maintenance window appears.

Select the Database Tasks > Common menu item.

Double-click Import/Export icon. (Optional) If this is the first time you have tried to access
Import/Export during this session of working in MedicalDirector Maintenance, you will be
prompted to select a Configuration, enter your Username and Password.

The Import/Export Wizard appears.

Click Next button to continue.

Select Export and click Next to continue.

The Data Type window is displayed. Select the Demographic option and click Next button to
continue.

In the Format window, you can add your own file formats or edit existing ones. To add or edit
a file format, select the file to edit and click Add or Modify

To delete a file format, select the file to delete and click Delete.

(Optional) When adding or modifying the file format, the Format window is displayed.

. Click OK when you are satisfied with the results.

. Click OK on the Format window to save the format.

. In the Select Patients window, in the Search field, enter a search criteria for the file format.
Either: Click Select All to select all available names and categories. The Export File window is
displayed.

Click Select None to clear names and categories.

. Click Next to continue.

. In the Export File window, accept or change the file name using the Ellipsis button and
click Next to continue.

. The Exporting Data process begins. You will be notified upon completion.

. Click Finish to exit the export wizard.
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Maintenance

New filters for Active/Inactive & Deceased patients in the export patient workflow

ot Import/Export Wizard

Select Patients
Select the patients you wish to export

[] Export All Patients [ ] Include Inactive [ Include Deceased View Selected

Search: | ]‘ | Search Select Al Select None
|

Mame Age Sex at birth Record No.

Tick to add All or selected patient with
new filters Active/Inactive & Deceased
patients export patient list.
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://knowledge.clinical.medicaldirector.com/maintenance/topics/System_Configurations.html
https://knowledge.clinical.medicaldirector.com/maintenance/topics/Exporting_Demographic_Data.html

of the activity status when exported

Locate and double-click the MedicalDirector Maintenance icon {3 on your desktop.
The MedicalDirector Maintenance window appears. )
Select the Database Tasks > Common menu item.
Double-click Import/Export icon. (Optional) If this is the first time you have tried to access
Import/Export during this session of working in MedicalDirector Maintenance, you will be
prompted to select a Configuration, enter your Username and Password.
The Import/Export Wizard appears.
Click Next button to continue.
Select Import and click Next to continue.
The Data Type window is displayed. Select the Demographic option and click Next button
to continue.
In the Format window, select a file format that corresponds to the file you want to import.
To add a new file format before importing the associated file, click Add.
To edit an existing file format, select it from the list and click Modify. Some file formats
cannot be modified.
When adding or modifying the file format, the Format window is displayed.
. Inthe Import File window, browse to and select the file to import using the Ellipsis.
. Click Next to continue. The Import Data processing begins. You will be notified of its
progress.
. Click Finish to complete the import process. If you are linked to a billing package (or intend
to be) it is recommended that you clear the contents of the file you just imported.
12. After you have selected a preference here, click the Finish to exit the wizard.

Health
T " @ MedicalDirector

Maintenance

Informational message to inform users that imported patient’s files will be active, regardless

x Import/Export Wizard

Import File
Select the file name to import

File name |C:\Users \KylieGoodwin\OneDrive - Telstra Health'\Desktop \PATIENTS.II| -]

Maote: Once imported this patient will have their status set to Active.

<< Back

MNext =2

Clinical

by Telstra Health

Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email
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Clinical select patient from list using
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Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://knowledge.clinical.medicaldirector.com/maintenance/topics/System_Configurations.html
https://knowledge.clinical.medicaldirector.com/maintenance/topics/Importing_Demographic_Data.html

Additional Resources

RACGP factsheet — Using email in general practice

RACGP Privacy policy template

RACGP Patient communication via electronic media — including email

AHPRA Social media: How to meet your obligations under the National Law

OAIC General practice policy and procedure templates Health information and medical research

OAIC Privacy of health information

QAIC Privacy for health service providers

OAIC Taking photos of patients

OAIC Handling personal information

Secure messaging — The Australian Digital Health Agency

Avant Email communication with patients: privacy and patient safety

Avant factsheet — Social media for doctors: keeping it professional

Avant factsheet — Messaging Apps: communicating safely in clinical practice

Victoria Department of Health - Guidance: emailing patient health information
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(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources


https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Security/Using-email-in-general-practice-fact-sheet.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Security/Using-email-in-general-practice-fact-sheet.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Security/Using-email-in-general-practice-fact-sheet.pdf
https://www.racgp.org.au/running-a-practice/security/managing-practice-information/privacy-policy-template
https://www.racgp.org.au/running-a-practice/security/protecting-your-practice-information/information-security-in-general-practice/prevention-and-risk-assessment-1/hidden-risks/patient-communication-via-electronic-media-includi
https://www.racgp.org.au/running-a-practice/security/protecting-your-practice-information/information-security-in-general-practice/prevention-and-risk-assessment-1/hidden-risks/patient-communication-via-electronic-media-includi
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Permissions for Users to Send Email
(from Patient file) & Send Password
Protected Email

Now able to search for patients in
Clinical select patient from list using
Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

New Alternate E-mail Address field in
patient details.

New Add Outstanding Action button
available within the holding file.

New Add Comment button available
within Holding File.

Ability to Check for Unactioned
Correspondence for the Patient from
the Patient File, via the addition of a
Holding File tab.

New Add Recall workflow option
available from Action Result window.

When sending password protected
letters via Letter Writer, it is now
possible to configure a custom
password for the individual email.

New Letter Writer Template field to
incorporate new "Alternate Email"
field.

Add new button Print, Save and Close
in Letter Writer.

New filters for active/inactive patients
in the export patient workflow.

Informational message to inform users
that imported patient’s files will be
active, regardless of the activity status
when exported.

Additional Resources



https://www.medicaldirector.com/
https://www.medicaldirector.com/
https://knowledge.clinical.medicaldirector.com/index.html
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Your MedicalDirector Support Team Pl

(from Patient file) & Send Password
Protected Email

,? : . Now able to search for patients in

Su ppo rt 7 days a Week ‘ Clinical select patient from list using

Medicare Number and Phone Number

The patient record now has Larger
Icons with customisable options.

At Telstra Health, we understand that running your practice
A . New Alternate E-mail Address field in
efficiently is important. We're here to support you, so that .‘ -y = | patient details.

you can continue to support your patients. 1 y ‘ New Add Outstanding Action button

available within the holding file.

Our team can be contacted 7 days a week via phone or live g 4 New Add Comment button available

. . within Holding File.
chat available on our website.
Ability to Check for Unactioned
Correspondence for the Patient from

Product Consultants for Knowledge & Training , dieieiH e peddijonei

Holding File tab.

New Add Recall workflow option

We take pride in the tenure, experience and knowledge of : available from Action Result window.
the customer service consultants that offer a unique level '

When sending password protected

Of u nderstand | ng Of yOU r praCtiCG : letters via Letter Writer, it is now
) j possible to configure a custom
| 1 password for the individual email.

New Letter Writer Template field to
. 1 300 300 1 61 pr incorporate new "Alternate Email"
medicaldirector.com/contact-us I _ et

Add new button Print, Save and Close

8am — 6pm AEST Mon to Fri in Letter Writer.

8am-2 Ppm AEST Weekends New filters for active/inactive patients
- in the export patient workflow.

Informational message to inform users

Health . . _ ssage to info
T Q) MedicalDirector Upgrade your practice today at: https:/www.medicaldirector.com/upgrade/clinical-pracsoft HUTSIIROCE (R Sl St be

active, regardless of the activity status

T — e erperee

Additional Resources

Follow us on these platforms.



https://www.medicaldirector.com/
https://www.medicaldirector.com/upgrade/clinical-pracsoft
https://knowledge.clinical.medicaldirector.com/index.html
https://www.facebook.com/HelloMedicalDirector/
https://www.linkedin.com/company/medicaldirector/posts/?feedView=all
https://www.instagram.com/hellomedicaldirector/
https://www.youtube.com/@hellomedicaldirector

Thank you
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Practice Consultant
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