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Permissions for Users to Send Email 
(from Patient file) & Send Password 
Protected Email

Now able to search for patients in 
Clinical select patient from list using 
Medicare Number and Phone Number

The patient record now has Larger 
Icons with customisable options.

New Alternate E-mail Address field in 
patient details.

New Add Outstanding Action button 
available within the holding file.

New Add Comment button available 
within Holding File.

Ability to Check for Unactioned 
Correspondence for the Patient from 
the Patient File, via the addition of a 
Holding File tab.

New Add Recall workflow option 
available from Action Result window.

When sending password protected 
letters via Letter Writer, it is now 
possible to configure a custom 
password for the individual email.

New Letter Writer Template field to 
incorporate new "Alternate Email" 
field.

Add new button Print, Save and Close 
in Letter Writer.

New filters for active/inactive patients 
in the export patient workflow.

Informational message to inform users 
that imported patient’s files will be 
active, regardless of the activity status 
when exported.

Additional Resources 
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Informational message to inform users that imported patient’s files will be active, regardless of the activity status when exported.
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From the Clinical main screen

o Select Patient > Add > New or press F2 > New.

o Select Patient > Open or press F2 to open the Select 
         Patient from List window. 

o Select Patient > List from the Clinical main screen or  
         press F10 to open the Patient Database. 

1. (If editing) Select the patient you wish to edit and  
         click Edit

2.     The Patient Details window appears.

3.     Edit the record: add Alternate E-mail address

4.    Click Save to confirm the changes. 3

https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/
https://www.medicaldirector.com/help/topics-clinical/The_Patient_Database.htm
https://knowledge.clinical.medicaldirector.com/topics/User_Permissions.html


Informational message to inform users that imported patient’s files will be active, regardless of the activity status when exported.

A black and white logo

AI-generated content may be incorrect.

Permissions for Users to Send Email 
(from Patient file) & Send Password 
Protected Email

Now able to search for patients in 
Clinical select patient from list using 
Medicare Number and Phone Number

The patient record now has Larger 
Icons with customisable options.

New Alternate E-mail Address field in 
patient details.

New Add Outstanding Action button 
available within the holding file.

New Add Comment button available 
within Holding File.

Ability to Check for Unactioned 
Correspondence for the Patient from 
the Patient File, via the addition of a 
Holding File tab.

New Add Recall workflow option 
available from Action Result window.

When sending password protected 
letters via Letter Writer, it is now 
possible to configure a custom 
password for the individual email.

New Letter Writer Template field to 
incorporate new "Alternate Email" 
field.

Add new button Print, Save and Close 
in Letter Writer.

New filters for active/inactive patients 
in the export patient workflow.

Informational message to inform users 
that imported patient’s files will be 
active, regardless of the activity status 
when exported.

Additional Resources 

5

4

https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/


Informational message to inform users that imported patient’s files will be active, regardless of the activity status when exported.

A black and white logo

AI-generated content may be incorrect.

Permissions for Users to Send Email 
(from Patient file) & Send Password 
Protected Email

Now able to search for patients in 
Clinical select patient from list using 
Medicare Number and Phone Number

The patient record now has Larger 
Icons with customisable options.

New Alternate E-mail Address field in 
patient details.

New Add Outstanding Action button 
available within the holding file.

New Add Comment button available 
within Holding File.

Ability to Check for Unactioned 
Correspondence for the Patient from 
the Patient File, via the addition of a 
Holding File tab.

New Add Recall workflow option 
available from Action Result window.

When sending password protected 
letters via Letter Writer, it is now 
possible to configure a custom 
password for the individual email.

New Letter Writer Template field to 
incorporate new "Alternate Email" 
field.

Add new button Print, Save and Close 
in Letter Writer.

New filters for active/inactive patients 
in the export patient workflow.

Informational message to inform users 
that imported patient’s files will be 
active, regardless of the activity status 
when exported.

Additional Resources 

Investigations

5

a

6

7

https://knowledge.clinical.medicaldirector.com/index.html
https://www.medicaldirector.com/


Informational message to inform users that imported patient’s files will be active, regardless of the activity status when exported.

A black and white logo

AI-generated content may be incorrect.

Permissions for Users to Send Email 
(from Patient file) & Send Password 
Protected Email

Now able to search for patients in 
Clinical select patient from list using 
Medicare Number and Phone Number

The patient record now has Larger 
Icons with customisable options.

New Alternate E-mail Address field in 
patient details.

New Add Outstanding Action button 
available within the holding file.

New Add Comment button available 
within Holding File.

Ability to Check for Unactioned 
Correspondence for the Patient from 
the Patient File, via the addition of a 
Holding File tab.

New Add Recall workflow option 
available from Action Result window.

When sending password protected 
letters via Letter Writer, it is now 
possible to configure a custom 
password for the individual email.

New Letter Writer Template field to 
incorporate new "Alternate Email" 
field.

Add new button Print, Save and Close 
in Letter Writer.

New filters for active/inactive patients 
in the export patient workflow.

Informational message to inform users 
that imported patient’s files will be 
active, regardless of the activity status 
when exported.

Additional Resources 

•

•

•

•

•

Quick access to Holding 
file with indicator showing 
(3) Unactioned items.  

All Recipients results will 
show via the holding file tab 
to help streamline the 
workflow. 
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Password’s will be noted in the 
progress notes to enable 
Password  recovery as required

Send Email & Send 
Password Protected 
Email Requires you 
have permissions 
access.
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1.   From within Letter Writer, select   
       File > New. The New window appears.

2.   Double-click the template you  
        wish to base the new letter on  
       or create a new template by  
       selecting Blank Template. 

       Alternatively, you can search for a  
       template using the box provided.

       See Letter Writer for more  
       information about creating and  
       editing letters.

3.   Select File > Print, Save and Close. 

Add/Delete/Edit Letter 
Writer Templates 
Requires you have
permissions access

When creating a new letter 
selecting File > Print, Save 
and Close  or CTRL + G will 
allow the user to Print & 
Save the letter and Close 
letter writer in a single 
action, for a more 
streamlined workflow.
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•
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patients export patient list. 
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Permissions for Users to Send Email 
(from Patient file) & Send Password 
Protected Email

Now able to search for patients in 
Clinical select patient from list using 
Medicare Number and Phone Number

The patient record now has Larger 
Icons with customisable options.

New Alternate E-mail Address field in 
patient details.

New Add Outstanding Action button 
available within the holding file.

New Add Comment button available 
within Holding File.

Ability to Check for Unactioned 
Correspondence for the Patient from 
the Patient File, via the addition of a 
Holding File tab.

New Add Recall workflow option 
available from Action Result window.

When sending password protected 
letters via Letter Writer, it is now 
possible to configure a custom 
password for the individual email.

New Letter Writer Template field to 
incorporate new "Alternate Email" 
field.

Add new button Print, Save and Close 
in Letter Writer.

New filters for active/inactive patients 
in the export patient workflow.

Informational message to inform users 
that imported patient’s files will be 
active, regardless of the activity status 
when exported.

Additional Resources 

https://www.medicaldirector.com/
https://www.medicaldirector.com/
https://knowledge.clinical.medicaldirector.com/index.html
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Kylie Goodwin
Practice Consultant
Telstra Health | MedicalDirector

Thank you

https://www.medicaldirector.com/

	Slide 1: Welcome to Telstra Health MedicalDirector Clinical 4.3a Enhancements
	Slide 2: Navigating Slides
	Slide 3: Learning Objectives 
	Slide 4: Permissions for Users to Send Email (from Patient file) & Send Password Protected Email 
	Slide 5: Now able to search for patients in Clinical via Medicare Number & Phone Number 
	Slide 6: The patient record now has Larger Icons with customisable options 
	Slide 7: New Alternate E-mail Address field in patient details 
	Slide 8: New Add Outstanding Action button available within the Holding File
	Slide 9: New Add Comment button available within Holding File 
	Slide 10: Ability to Check for Unactioned Correspondence for the Patient from the Patient File, via the addition of a Holding File tab 
	Slide 11: New Add Recall workflow option available from Action Result window
	Slide 12: When sending password protected letters via Letter Writer, it is now possible to configure a custom password for the individual email 
	Slide 13: New Letter Writer Template field to incorporate new "Alternate Email" field 
	Slide 14: Add new button Print, Save and Close in Letter Writer 
	Slide 15: New filters for Active/Inactive & Deceased patients in the export patient workflow 
	Slide 16: Informational message to inform users that imported patient’s files will be active, regardless of the activity status when exported 
	Slide 17: Additional Resources
	Slide 18: Notes
	Slide 19: Your MedicalDirector Support Team
	Slide 20: Thank you

	Text1: 


