
What causes high blood pressure?

Symptoms of diabetes

How do i know if i have depression?

Why am I so tired?

Do I have Kidney stones?

Signs of Mental Illness?

Doctor Google 
How self-diagnosis  

impacts clinical care
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Digital innovation, mobile devices, and the 
Internet are making it very easy for us to look 
up medical information fast, and Australians 
are now starting to form a ‘habit’ of searching 
Google for answers before – or instead 
of – seeking professional medical advice.

This phenomenon – popularly quipped ‘Dr 
Google’ – is having a profound impact on 
the relationship between Australians and 
their health practitioners, as well as how 
individuals interpret their own health.

Surveying over 1,500 Australians, 
MedicalDirector’s research has revealed 
54% of us habitually turn to Doctor 
Google at least once a week for medical 
questions and symptoms, even though 
only 21% of us perceive Google as a 
trustworthy source of health information.

So why do we keep searching for answers 
online, even though the research suggests 
Doctor Google is convincing us we have 
an illness – when more than half the time, 
it turns out to be something else? 

The habit of using Doctor Google to self-
diagnose comes down to how we are 
using technology to manage prediction 
in a fear-based health economy. When 
we are searching for answers online, 
it’s often because there’s a gap in 
knowledge and understanding. 

But when we search in a state of fear 
about our health, we naturally look for 
the worst-case scenario, because we 
want to protect ourselves from the 
worst that could possibly happen.

So we need to be cognisant of what we are 
transacting in when it comes to managing 
health, we are transacting in ‘fear’. Search 
tools such as Google need to be cognisant 
of it too, and understand that we don’t 
look up health information for a ‘pleasure’ 

response, but because we are fearful. 
Whatever information is delivered to us in 
this moment can become what we believe.

In our current digital landscape, search 
engines like Google don’t contextualise the 
search results to give us the personalised, 
relevant, or deeper health information we 
actually need. The problem this causes 
is generating a community of ‘worried 
well’, simply because the information 
is not contextualised enough. 

This is evident in the alarming finding that 
a majority of Australians are convinced they 
have had a certain illness after Googling 
symptoms (60%), only to find out later it 
was something else. More than a third 
of Australians have become convinced 
they had a life-threatening or terminal 
illness after Googling their symptoms.

The role of the health practitioner in 
optimising patient outcomes is to be 
mindful of how patients are interpreting 
Doctor Google within their fear response. 

This means taking the time to clarify any 
information (or misinformation) the patient 
has sourced online, and contextualise 
it in relation to the patient’s individual 
health conditions and family history. 

Technology can and will play a key role in 
opening up more effective, insightful and 
intelligent ways health practitioners and 
patients gain access to the right resources 
and health information. Access to more 
contextualised health information will 
enable more accurate and personalised 
clinical outcomes, further strengthening 
the health practitioner/patient relationship, 
and improving continuity of care.

Matt Bardsley
CEO, MedicalDirector

1. Executive summary

About the Study

MedicalDirector’s Doctor Google Survey 2019 is based on a survey conducted by PureProfile, 
on behalf of MedicalDirector, of 1,511 participating Australians to ascertain their opinions on 
the role Google and digital investigation plays in the diagnosis, management and attitudes 
of individuals’ health issues. The survey was completed by both men (49%) and women (51%) 
between the ages of 18 to 65, during the month of November 2018 across all Australian 
states and territories.
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2. Key insights

Why Australians  
use Doctor Google 

 
Convenience and ease

Depth of knowledge and content

Learning about experiences from others

Trust 

All of the above

Don’t use Google

What Australians are searching 
for to improve their health 

 
Cold and flu remedies

Mental health

Life threatening illnesses like  
cancer and heart attacks 

Sexual health 

Other

Don’t use Google

3% 

6% 

13% 

5% 

13% 

13% 

11% 

7% 

11% 

18% 

49% 

51% 

How often Australians  
use Doctor Google

1 in 4 Australians use Google every 
day as their initial information source on 
medical questions and symptoms

54% of Australians use Google to  
look up medical questions and 
symptoms at least weekly

1 in 4 Australians admit to using  
Google at least once to address their 
health needs, instead of visiting a doctor

Over 40% of Australians use Google  
as their only source of information, at  
least half of the time, when searching 
for medical questions

Do Australians trust Doctor Google? 
 

Of Australians see Google as ‘extremely’ or ‘very’  
trustworthy as a source for medical inquiries

Find Google ‘somewhat’ trustworthy for medical inquiries58% 

21% 

Doctor Google and the worried well 
 

Of Australians have been convinced they’ve had a 
certain illness after Googling their symptoms, only to 
find out later it was something else 

Of Australians have self-diagnosed an illness using 
Google, then had a doctor confirm it was the correct 
diagnosis at least once

Of Australians have been convinced at least once that 
they have had a life-threatening or terminal illness 
after Googling their symptoms

Of Australians feel more anxious and worried after 
Googling their symptoms, with 34% feeling calmer, 
and 38% feeling the same

16% 

38% 

62% 

60% 

About the study: MedicalDirector’s Doctor Google Survey 2019 is based on a survey conducted 
by PureProfile, on behalf of MedicalDirector, of 1,511 participating Australians. The survey was 
completed by both men (49%) and women (51%) between the ages of 18 to 65, during the month 
of November 2018 across all Australian states and territories.
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2. Key insights: Continued

What stresses Australians  
most about their health?

Finding out they have a serious illness or 
condition

Not having all the information they want 
about their health

Believing that their doctor won’t be able 
to help

Doctor making a wrong diagnosis

Google will be right about the diagnosis

How patients want doctors to engage with Doctor Google
Of Australians find it easy to get an appointment with their doctor.

Of Australians say their doctor has more access to the information about medicine, diagnosis 
and treatments than Google

Of Australians expect their doctor to consider incorporating their Google research into their 
diagnosis

Do not expect their doctor to incorporate Google research into their diagnosis

Of Australians say Google has more access to information about medicine, diagnosis and 
treatment than their doctor

Are embarrassed to tell their doctor they have been searching Google for health answers

Have self-diagnosed accurately, saying Google is ‘always’ right about what illness their 
symptoms represented

9% 

1% 

14% 

19% 

33% 

60% 

82% 

25% 

43% 

18% 

19% 

21% 

33% 

38% 

Health information  
Australians want
The most trusted sources when Googling medical 
symptoms are health websites such as WebMD 
(42%) and government sites (24%)

Would trust Google more when searching 
for health issues if they had resources 
developed by doctors providing 
information on the most common medical 
conditions

Think their doctor could improve their 
consultation by providing a fact sheet 
explaining their condition and how better 
to manage it 

About the study: MedicalDirector’s Doctor Google Survey 2019 is based on a survey conducted 
by PureProfile, on behalf of MedicalDirector, of 1,511 participating Australians. The survey was 
completed by both men (49%) and women (51%) between the ages of 18 to 65, during the month 
of November 2018 across all Australian states and territories.
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3. Australia’s Doctor Google habit

Australians are turning to Google for assistance with medical inquiries, 
and it’s becoming a weekly habit. A majority (54%) of Australians are using 
Doctor Google at least weekly to look up medical questions and symptoms. 
Meanwhile 1 in 4 (24%) Australians say they use Google every day as their 
initial information source on medical questions and symptoms.

Google, in some cases, is usurping the health practitioner/patient relationship 
altogether. Almost three quarters of Australians (72%) say they have used 
Google to address their health needs instead of visiting a doctor – and of 
this number, 35% use Google instead of a doctor 1-5 times per month.

With the rise of wearables, mobile devices and increased accessibility of the 
Internet, it’s no wonder Australians are finding it easier to turn to Doctor Google 
whenever or wherever a health fear unfolds. The research reveals almost half 
(49%) say they use Doctor Google because it is simply convenient and easy. 

“The convenience of looking up health information on Doctor Google can easily  
turn from a habit to a full-blown addiction,” says GP and Chief Clinical Advisor 
at MedicalDirector, Dr Charlotte Middleton. 

“I’ve seen many patients who just can’t seem to stop Googling their symptoms 
– to the point where they need an actual intervention from family and friends  
to stop them doing it.”

Trusted health advisor or symptom sorter?

While Google is an increasingly popular way to self-manage health issues,  
only 21% of Australians see Google as ‘extremely’ or ‘very’ trustworthy as a source  
for medical inquiries. In fact, most people (58%) view it as just a ‘somewhat’ 
trustworthy, or ‘not at all’ trustworthy source for medical inquiries.

Bottom line is – go to your health practitioner and get a 
clinical diagnosis first, and then seek the right information to help 
you understand your condition and how to manage it. Get your  
diagnosis from a trusted professional who is medically trained,  
not by a symptom sorter on Doctor Google.

Dr Charlotte Middleton  
GP and Chief Clinical Advisor at MedicalDirector

40% 	  Over 40% of Australians use Google as their only source of information, 
 at least half of the time, when searching for medical information.
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Where did the Doctor  
Google habit come from?

Australians are increasingly using Google 
search as their first, or main source of 
information when understanding or 
discovering issues about their health 
– something overwhelmingly obvious 
from the survey. But where did this habit 
originate?

Computer-aided diagnostics 
are not a new phenomenon

As far back as the 1970s, computers were 
diagnosing complex medical problems  
at the University of Pittsburgh. We’ve 
come a long way since then, and search  
engines now form part of a growing 
ecosystem of technology that’s becoming  
more sophisticated in tackling the 
diagnosis of disorders or illnesses. 

A change in dynamics of  
who is doing the searching

The rise of the Internet has created a 
dynamic shift in who is now doing the 
searching and diagnosing. Previously, it 
was the realm of researchers, educators, 
or health practitioners to enter data and 
arrive at an analysis based on what the 
computer recommended. 

Now, due to the increased use of 
smartphones, the speed of 4G Internet, 
wi-fi, and greater overall digital literacy, 
Australians of all ages can access medical 
information and ‘self-diagnose’ more 
quickly and conveniently than ever before. 

Digesting health information  
in a fear-based economy

The challenge is that individuals who are 
not medically trained may not have the 
ability to appropriately understand how 
the information they discover applies 
to their condition – much less have an 
understanding of the next steps.

This issue is further amplified when we 
search in a state of fear about our health. 
We naturally look for the worst-case 
scenario, because we want to protect 
ourselves from the worst that could 
possibly happen.  
 

Curbing the habit and 
contextualising the condition 

While computers are good at interpreting 
numbers and data, and the Internet 
holds a wealth of health information, 
in a fear-based health economy, it is 
ultimately the role of health practitioners 
to contextualise information and deliver 
a diagnosis with a level of personalised 
empathy.

This means taking the time to clarify 
any information (or misinformation) 
the patient has sourced online, and 
contextualise it in relation to the patient’s 
individual health conditions and family 
history. 

By combining a health practitioner’s 
ability to apply logic, empathy and 
analysis to a patient’s diagnosis, we can 
achieve a more empowered approach to 
patient care.

MedicalDirector’s survey revealed 
Australians have different attitudes and 
behaviours when it comes to interacting 
with Doctor Google, dependent on their 
age bracket.

Overall, the research findings were 
aligned with Australian Government’s 
eSafety Commissioner’s 2018 report, 
‘Understanding the Digital Behaviors 
of Older Australians’, which found as 
Australians get older, there is a higher 
level of digital disengagement.

The Safety Commissioner’s study 
found ‘there is a strong relationship 
between age and digital literacy levels,’ 
with three-quarters of the digitally 
disengaged group being aged 70 years 
and over.  Similarly, when it comes to 
searching medical conditions online, 
MedicalDirector’s findings revealed:

50% of 18-24 year old Australians 
Use Google 1-5 times per month for 
their medical symptoms, compared 
to 17% of those aged 55-65

33% of those aged 18-24  
use Google daily as their initial 
information source on medical questions, 
compared to 12% of those aged 55-65

87% of 18-24 year olds  
Google their medical symptoms, 
compared to 50% of 55-65 year olds

x2 as many 55-65 year olds  
See Google as a completely 
untrustworthy source of information on 
medical inquiries, compared to 18-24 
year olds (11% versus 4% respectively)

20% of those in the 18-24  
Bracket say they feel more anxious and 
worried after Googling their symptoms, 
compared to only 5% of those aged 55-65

Does age impact how Australians interact with Doctor Google?

https://www.esafety.gov.au/-/media/cesc/documents/older-australians/summary_understanding-digital-behaviours-report.pdf
https://www.esafety.gov.au/-/media/cesc/documents/older-australians/summary_understanding-digital-behaviours-report.pdf
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The impact of Doctor Google on 
self-managing and interpreting 
health conditions is creating a 
growing community of ‘worried well’ 
across Australia. Doctor Google 
is playing tricks with our mind 
and influencing our anxieties and 
attitudes about our own health.

A majority (60%) of Australians said 
they were convinced they had a certain 
illness after Googling symptoms, only 
to find out later it was something else. 

Stress, anxiety, and 
fearing the worst

Alarmingly, the research revealed more 
than a third of Australians (38%) have 
become convinced they have a life-
threatening or terminal illness after  
Googling their symptoms.

“I recently treated a patient who had 
a bacterial infection that was easily 
treatable with antibiotics, and I continued 
to see her weekly until she was better,”  
Dr Middleton said. 

“But during that time, she was Googling 
every single one of her symptoms, and 
every week she was visiting me saying, 
‘I think I’m dying and that I have cancer, 
because that’s what Google told me.’”
 
“In the same breath, she would also say, 
‘I know I need to stop Googling, but I 
can’t stop myself.’ Now, she was a very 
intelligent woman, but her Doctor Google 
habit was so bad it kept increasing her 
health anxiety, to the point her partner 
actually took over and banned time on 
the computer.”

The research revealed people are the 
most stressed about their health and 
wellbeing when it comes to finding out 
they have a serious illness or condition 
(33%), followed by the fear of not having 
all the information they want about their 
health (19%).

“This cannot be a healthy or productive 
state of mind to be in, it’s awful to think 
that there are individuals going about 
their day in fear that they are suffering 
from a life-threatening or terminal illness, 
all because they chose to Google their 
symptoms rather than consult a health 
practitioner”

4. Doctor Google and the worried well

What really concerns  
me is patients going to non-
reputable sites to obtain 
information that is not 
evidence-based and quite 
possibly false, and the 
potential dangers of a 
patient then trying to treat 
themselves before seeing a 
practitioner. 

Not to mention, there can  
be significant adverse effects 
on mental health if patients 
believe they have serious 
illnesses when they actually 
don’t. So, be willing to have  
a chat with your health 
practitioner, and don’t take 
the risk of trying to self-
diagnose, self-medicate or 
self-treat.

Dr Charlotte Middleton  
GP and Chief Clinical Advisor 
at MedicalDirector

There’s reason to speculate a correlation 
between an individual’s mental health 
and productivity, and Googling medical 
symptoms. There’s every possibility 
the Internet is contributing to a social 
ecosystem of hypochondria.

For instance, what Dr Middleton 
found interesting is that her patient 
couldn’t stop deliberately searching 
terms that would confirm her 
worst fear about her health. 

“That’s what concerns me the most as a 
doctor – that people are tailoring their 
search terms to what they fear will be the 
worst possible health outcome, which 
could be something quite sinister,” 
she said. “And it prevents them from 
getting a clear or balanced view of 
what their symptoms actually are.” 

“In the vast majority of patients, 
it’s not a sinister diagnosis and is 
easily treatable or preventable.”

While it is normal to become worried 
about one’s health from time to time, 
illness anxiety is a serious issue, and 
one which Health Direct notes is directly 
linked to the triggering activity of 
“reading about diseases on the Internet.” 

People with hypochondria can suffer 
with sleeping, social issues, and 
mental illnesses such as depression.

“I don’t have an issue at all about people 
proactively seeking out information about 
their health and empowering themselves 
with knowledge,” Dr Middleton said.

“But if it’s only going to increase your 
anxiety, prevent you from having a 
balanced view, or stop you from having a 
clear and candid conversation with your 
health practitioner, then it’s definitely 
not a good thing. It can really lead to 
problems and jeopardise the process of 
optimising better health outcomes.”

The dangerous era of digital hypochondria

https://www.healthdirect.gov.au/hypochondria
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*Google Trends research tracks Google searches in Australia based on their peak popularity using Google 
Trends search. 

**100% is the highest possible popularity Google Trends can record when compared to the rest of the search 
period, with 0% indicating not enough recorded data was captured to track as a search trend. In this case, the 
search period studied was December 2017—December 2018 for Australia only.

Dr Google and the worried well 
 

Of Australians have been convinced 
they’ve had a certain illness after 
Googling their symptoms, only to 
find out later it was something else 

Of Australians have self-diagnosed 
an illness using Google, then 
had a doctor confirm it was the 
correct diagnosis at least once

Of Australians have been convinced 
at least once that they have had a 
life-threatening or terminal illness 
after Googling their symptoms

Of Australians feel more anxious 
and worried after Googling their 
symptoms, with 34% feeling calmer, 
and 38% feeling the same

16% 

38% 

62% 

60% 

What stresses Australians  
most about their health?

Finding out they have a serious illness or 
condition

Not having all the information they want 
about their health

Believing that their doctor won’t be able 
to help

Doctor making a wrong diagnosis

Google will be right about the diagnosis

9% 

1% 

14% 

19% 

33% 

What are Australians  
searching for and when? 

While the research reveals Googling 
symptoms has become something 
ingrained and habitual, interestingly 
enough, Google Trends* research reveals 
there are some seasonal instances 
for which Australians are finding 

Doctor Google particularly useful.

Christmas indulgence 

Google searches for ‘heartburn cure’ 
hit their peak popularity between 
24th December-30th December 
2017, at 100% search interest**. 

New Year’s resolutions 

Google searches for ‘how to lose weight’, 
although popular throughout the year, 
peaked drastically at 100%** in the first 
week of January 2018, a nod to New 
Year’s resolutions, and again with the 
weather warming in early Nov 2018.

Winter bugs
 
Though spiking up and down throughout 
the year, Google searches for ‘cure a 
cold’ peaked at 100%** between 27 
May 2018 and 10 June 2018, right when 
Australian weather is turning chillier.

 

Spring sneeze

Searches for ‘hayfever cure’ peaked 
at 100%** popularity in the second 
week of September 2018, when spring 
weather – and pollen – starts to bloom.

Outbreak panic

During the rockmelon listeria outbreak 
of March 2018, searches for ‘listeria 
symptoms’ jumped from 0%** in late 
February 2018 to a drastic 100%** 
just 1 week later, in early March 2018. 
The figures dropped back to 0%** in 
April 2018, tracking the news cycle 
of this event almost day for day.

4. Doctor Google and the worried well: Continued
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5. What patients expect from health practitioners
A vast majority of Australians say their doctor has more access to information about 
medicine, diagnosis and treatment than Google. But 1 in 4 (25%) Australians want their 
doctors to take their Doctor Google findings more seriously and incorporate them into 
their diagnosis. 

19% 	 Admit they are embarrassed to tell their doctor they have been 
searching Google for health answers.

Who understands us better, machine or human? 

There’s still an alarming percentage (18%) of people who believe Google is actually 
better equipped with health information than their doctors, as it has more access to 
information about medicine, diagnosis and treatment than their doctor. 

21% 	  Claim to have self-diagnosed accurately, and are convinced Doctor 
 Google is ‘always’ right about what illness their symptoms represented.

This is an interesting sub-group: those who think Google – a search engine – 
has better health information than their health practitioner – a trained medical 
professional. So does this mean there’s an emerging trend that humans are starting to 
trust a machine more than a qualified human being?

According to Matt Bardsley, CEO of MedicalDirector, disruptive technologies, artificial 
intelligence (AI) and machine learning can be powerful tools to drive better health 
outcomes. 

But in ‘a fear-based economy’, these predictive tools need to be handled with 
respect, and be fully understood within the context of each individual person and their 
circumstances.

In his recent article, ‘Prediction in Fear: AI in Healthcare’, Bardsley explained how 
universally, we transact in two things – fear or pleasure. Every decision we make always 
comes back to one of these two things, and within each of those two utilities, there’s a 
moral compass, he said. 

When it comes to health, our behaviours and the way we ‘transact’ in healthcare, are 
all predominantly dictated by fear, as we are always worried about the worst that could 
possibly happen.

“The impact prediction has in a fear-based economy is very real and has far 
more implications for our individual decisions,” he explained. “If the fear doesn’t 
manifest itself or the fear is greater than what was initially predicted, these are  
much harder for the human mind to cope and take on board. So it needs  
to be managed a lot more carefully.”

So moving forward, how can health 
practitioners mitigate risk, reduce 
anxiety and be mindful of how patients 
are interpreting Doctor Google within a 
fear-based economy? The solution lies 
in health practitioners being accessible, 
participating in technology themselves, 
and integrating more knowledge sharing 
into their practice to put patients at ease. 

This means taking the time to clarify 
any information (or misinformation) 
the patient has sourced online, and 
contextualise it in relation to the patient’s 
individual health conditions and family 
history. 

“For machine learning to really be a 
powerful tool in healthcare and an 
enabler of better health outcomes, we 
need to make sure it is done respectfully, 
there is a level of empathy in the system, 
and a layer of emotional artificial 
intelligence, before it can be unleashed 
into the healthcare ecosystem,” Bardsley 
said. “Otherwise, just one health 
prediction delivered incorrectly can lead 
to a life or death situation for a patient, 
and stifle innovation.”

Bardsley also believes there’s a broad 
acceptance amongst patients that doctors 
have a vital role to play in translating 
symptoms and data in a human-focused 
way machines can never replicate.

“Diagnosing an illness and treating a 
patient in a sympathetic manner is never 
a linear process, making many elements 
of the doctor and patient relationship 
necessary within a human-to-human 
interaction,” he added. 

Bardsley stressed innovators in healthcare 
need to understand and respect this 
layer of emotional AI required, and really 
lean into this problem and understand its 
repercussions, so healthcare can enjoy 
the same capabilities as other parts of the 
market.

“The best outcomes will be achieved 
when doctors work in tandem with 
technology. This includes having a 
competent understanding of how patients 
wish technology to be incorporated 
into diagnosis or treatment, and being 
open to using technology for training or 
communication purposes in the medical 
profession,” he said.

Doctor Google and the future of health

https://www.medicaldirector.com/news/future-of-health/2018/09/prediction-in-fear-ai-in-health-care
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How patients want doctors to engage with Doctor Google
Of Australians find it easy to get an appointment with their doctor.

Of Australians say their doctor has more access to the information about medicine, diagnosis 
and treatments than Google

Of Australians expect their doctor to consider incorporating their Google research into their 
diagnosis

Do not expect their doctor to incorporate Google research into their diagnosis

Of Australians say Google has more access to information about medicine, diagnosis and 
treatment than their doctor

Are embarrassed to tell their doctor they have been searching Google for health answers

Have self-diagnosed accurately, saying Google is ‘always’ right about what illness their 
symptoms represented

60% 

82% 

25% 

43% 

18% 

19% 

21% 

6. Health information Australians really want

Australians are proactively seeking 
health information, and have an 
appetite for quality information 
written by medical experts. 

It’s important to note that being 
proactive about one’s health and 
searching for answers is not a bad 
thing. In fact, a recent study published 
in the Medical Journal of Australia 
found consulting ‘Dr Google’ before 
presenting at the emergency department 
could improve interactions between 
patients and their treating physician. 

However, it is the quality and scope of 
information that comes up in a search, 
and how that information is processed 
by a worried patient, that we need to be 
mindful of in the age of Doctor Google.

The research shows a third of Australians 
(33%) would trust Google more when 
searching for health issues if they had 
resources developed by doctors providing 
information on the most common medical 
conditions. The most trusted sources 
when Googling medical symptoms are 
health websites such as WebMD (42%), 
followed by government sites (24%). 

Empowering health outcomes 
with the right information

According to Dr Middleton, there’s a 
wealth of good quality, evidence-based 
information online – but it’s a matter of 
knowing about where to look. At the 
same time, there should be conversations 
between health practitioners and 
patients about the how technology can 
work hand-in-glove with the consult, 
to achieve the best outcomes. 

In fact, the research found 38% of 
Australians think their doctor could 
improve their consultation by providing 
a fact sheet explaining their condition 
and how better to manage it.

“That’s why it’s important for more  
GPs to know about patient information 
resources, and be proactive in 
giving themto the patient. There’s 
plenty of information that is easily 
accessible, evidence-based, and 
from trusted sources. Most are 
easily understandable with concise 
language,”  Dr Middleton said.

What I would like is more quality-based resources, and 
Google can be a way for Australians to improve their health 
knowledge overall, and a good adjunct to a doctor’s diagnosis 
and treatment. It becomes a problem when it is used instead of 
seeking doctor’s advice, It has its place, and as doctors we need 
to understand that, but people need to seek our opinions first. 

Dr Charlotte Middleton  
GP and Chief Clinical Advisor at MedicalDirector

https://www.mja.com.au/journal/2018/209/8/dr-google-ed-searching-online-health-information-adult-emergency-department
https://www.mja.com.au/journal/2018/209/8/dr-google-ed-searching-online-health-information-adult-emergency-department
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7. Patient Education, what is available?

Source: Meeting Patient Expectations, Now and in the Future, 
Presentation by MedicalDirector’s Chief Clinical Advisor and 
GP, Dr Charlotte Middleton at the General Practice Conference 
& Exhibition (GPCE) Brisbane and Melbourne in 2018.

•	 Access Medicine
•	 AusDI
•	 Better Health Channel 
•	 BMJ Best Practice
•	 Department of Health
•	 Doctorportal
•	 DynaMed Plus
•	 Health&
•	 Healthdirect
•	 Healthily
•	 Healthshare – Fact Sheets
•	 IBM Micromedex
•	 John Murtagh Patient Education
•	 Natural Medicines
•	 RACGP - The John Murtagh Library
•	 Therapeutic Guidelines
•	 Unity Health
•	 UpToDate

https://www.gpce.com.au/
https://www.gpce.com.au/
http://www.accessmedicine.mhmedical.com/
http://www.ausdi.com.au
http://www.betterhealth.vic.gov.au/

http://www.bestpractice.bmj.com/info/
http://www.health.gov.au/
http://www.doctorportal.com.au
http://www.dynamed.com/home/
http://www.healthand.com/au/
http://www.healthdirect.gov.au/
http://www.healthily.com.au/
http://www.healthsharefactsheets.com.au/
http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=HPD12393USEN
http://www.murtagh.mhmedical.com/book.aspx?bookID=1914
http://www.trchealthcare.com/solutions/natural-medicines
http://www.racgp.org.au/clinical-resources/john-murtagh-library
http://www.tg.org.au/
http://www.unityhealth.com.au/
http://www.uptodate.com/home
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An esteemed medical 
practitioner and prolific 
speaker, Dr Middleton has 
been in clinical practice for 
over 20 years, and currently 
splits her time between 
General Practice and her 
role as MedicalDirector’s 
Chief Clinical Advisor. 

A dedicated thought leader 
driving awareness around how technology impacts 
healthcare, Dr Middleton frequently appears on TV, 
educational videos and guest panels. 

Prior to joining MedicalDirector, Dr Middleton was the 
Medical Director at digital health company, Healthshare 
between 2015-2017. 

MedicalDirector is Australia’s leading 
medical software and information 
provider, offering a growing range 
of innovative solutions to support 
the wider healthcare ecosystem.

Backed by over 25 years of innovating in 
healthcare, MedicalDirector has consistently 
revolutionised the way medical practitioners 
provide moments of care to patients, pioneering 
technology to enable more streamlined ways of 
working and optimising health outcomes.

Over 17,000 health professionals use 
MedicalDirector’s clinical platforms, 80% of 
Australian hospitals use the company’s online 
content and information resource tools and 
3,500 medical practices use their practice 
management software. That’s over 70 million 
moments of patient care supported by 
MedicalDirector every year.

From electronic health records, patient 
management, medicines information, population 
health, research and data analytics to cloud 
solutions, MedicalDirector’s tools are flexible, 
secure and designed to make the clinician’s job 
easier in the busy world of modern healthcare.

In 2018, MedicalDirector received The Australian 
Financial Review’s Most Innovative Business 
Model Award and ranked as the second most 
innovative company in Australia, a recognition 
of the company’s vision to offer solutions that 
enable ideal healthcare now, and in the future.

See more at: medicaldirector.com

Matt Bardsley 
CEO, MedicalDirector

Matt is the Chief Executive 
Officer at MedicalDirector and is 
based in Sydney. In this role, he 
has led, developed and grown 
the MedicalDirector businesses 
to support many aspects of 
healthcare, including general 
practice, pathology, radiology 
and population health. 

 
With over 20 years of technology and software 
development experience, 15 of which have been in health, 
Matt began his career as a computer programmer at 
satellite imaging company, Earth Resource Mapping. He 
then developed a picture archiving and communication 
system (PACS), a medical imaging technology used 
in radiology. In 1999, at just 26, he founded medical 
software company Digital Diagnostic Imaging (DDI) 
Health, which still provides digital solutions for accessing 
high-quality diagnostic images of patients today. Prior to 
MedicalDirector, Matt worked with Primary Health Care, 
where he was Chief Information Officer for 15 years. 

Dr Charlotte Middleton 
BMBS, Dip CH., FRACGP 
GP and Chief Clinical Advisor, MedicalDirector 

http://www.medicaldirector.com
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